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Abstract:

This study aims to find out and analyze the problems of marketing goods and services
in Sudan, as well as to study the behavior of sellers in the process of selling goods and
providing services to avoid the negative effects imposed by sellers andservice providers
on consumers and then contribute to enrich the research literature by developing this
study, Which relates to an important topic that addresses the current economic situation

in Sudan.
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The main study tool relied on is the questionnaire, and the paper turns to the use of
the descriptive analytical method and statically tools in the processing of data collected
by a questionnaire distributed to a random sample of forty sellers and consumers from
different parts of Sudan, as well as secondary sources were used, and for data analysis

and hypothesis testing statistical systems were used

The SPSS program is a statistical package for the Social Sciences. The
paper concluded on the importance of activating various cooperative
societies and the need to forma regulatory body to control prices and the

.quality of goods and services.
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The Impact of Pharmaceutical Pricing on Sales at
Sudanese Drugs Manufactories
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Abstract:
The study aims to investigate the impact of pharmaceutical
pricing on sales at Sudanese Drugs Manufactories (Applying
Study on Blue Nile Manufactory for Drugs Industries During the

Period 2011 to 2022). The problem of the study focuses in

conformation Manufactory on its sales, which maybe refer to
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unawareness of implementing effective marketing strategies like
pharmaceutical pricing strategy. Where one main hypothesis was
developed and a questionnaire was designed. After data collection
and analysis from the respondents, As the study reached up to a
significant effect of pharmaceutical pricing on sales with a
correlation coefficient of (0.464). The study recommended there is
a need to increase employees at the Manufactory awareness of
the importance of pharmaceutical pricing to be reflected on sales

growth.
Key words: Pharmaceutical Pricing; Sales Growth; Sudanese

Drugs Manufactories; Blue Nile Manufactory for Drugs Industries
(Manufactory)
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Abstract:

This study aims to identify the institutional controls that limit
creative accounting practices. The study problem was: Are there
laws, regulations and decisions for institutional control to limit
creative accounting practices, answer the study’s questions and
test the study’s hypotheses, The researcher relied on the
historical method to review previous studies related to the subject
of the study, the descriptive analytical method for analyzing the
data of the field study, the deductive method for formulating
hypotheses, and the inductive method for formulating the study

problem. The results of the field study proved that institutional
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control is a set of internal and external laws and controls that
ensure the community to ensure the good management of
institutions in a way that protects the funds of investors, lenders
and all stakeholders, It is also completely different against ethical
practices or what they mean by practices indicating
mismanagement in institutions, the presence of a strong and
effective system of internal control within the facility that increases
the effectiveness of corporate governance and reduces creative
accounting practices based on the results reached, One of the
most important recommendations is to spread sufficient
awareness about creative accounting practices and to indicate
their harm and how to limit and combat them, the need to
introduce the issue of institutional control within the educational

curricula in an expanded manner, and the need for accounting
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information to be free of creative accounting practices in order to

contribute to making sound decisions.

Keywords: Institutional Control, Creative Accounting
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The impact of commercial banks in financing economic
development in Sudan during the period

(Case study of Faisal Islamic bank)
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Abstract:

Commercial banks play an important role in the national
economy, where the banking sector is central to most economic
and financial areas, and the prosperity of the economy can only be
through the operations of commercial banks through their
borrowing policy, through which they seek to target the most
productive sectors and the most in need of financing on the one
hand and achieve their overall objectives on the other. Commercial
banks are the main drivers of economic development because of

their role in all economic transactions, whether internal or external,
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and intervene in all sectors and activities, from which a strong or

even weak economy cannot be created without commercial banks,

the main financier of economic development.

Keywords: Commercial banks, development, financing, analysis.
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The Effect of Enterprise Resource Planning System on
Strategic Success and The Role of Strategic Agility &
Training at The Sudanese Electricity Distribution Company
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Abstract:

The study aimed to investigate the effect of (ERP) System on
(SS) and the role of (SA) & Training at The (SEDC). The problem
of the study focuses on weakness of (SA) & Training level at the
(SEDC) perform to decrease (SS) level, which refer to
unawareness of implementing effective Technological Systems as

well as (ERP) system. Five hypotheses were developed and a
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questionnaire was designed. After data collection and analysis
from the respondents, the study reached up to a significant effect
of (ERP) system on (SS) with a multiple correlation coefficient of
(0.840), mediating (SA) relationship between (ERP) system and
(SS) with a multiple correlation coefficient of (0.664) and
moderating training relationship between (ERP) system and (SS)
with a change in the determination coefficients of (0.096). The
study recommended there is a need to increase Employees at
(SCED) awareness in the importance of (ERP) system and
training employees on its to reflex on (SA) and achieving (SS).

Key words: Enterprise Resource Planning (ERP) System;
Strategic Agility (SA); Training; Strategic Success (SS); The

Sudanese Electricity Distribution Company (SEDC).
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The importance of applying the six sigma model and its role in
improving the financial performance of Sudanese industrial
establishments
(A field study on a sample of Sudanese industrial
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Abstract:

The study aimed to define clear and specific goals and vision
on the basis of which the Sudanese industrial establishments can
carry out the tasks entrusted to them in following the Six Sigma
model in their industrial products, which is reflected in improving

their financial performance.
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The problem of the study was represented in the importance of
applying the Six Sigma model and its role in improving the
financial performance in the Sudanese industrial establishments,
based on the extent to which they keep pace with the developments
that occur in this field at the academic or professional level in the
world in terms of their adherence to clear and updated quality
standards in industrial products and then Possibility of improving
its financial performance.

One of the most important findings of the study is that the
application of the Six Sigma model has an important and effective
role in improving the financial performance in Sudanese industrial
establishments.

One of the most important recommendations that the study came
out with is the need to adopt a six sigma model in Sudanese
industrial products in order to improve the quality of the Sudanese
product and thus improve the financial performance in those

establishments.

297



sl lenld o (e 8aaaag Aauzly A3y calaal aaas 1) Al cads

G A e zisad pla) bl Jasid) aleally dgbisadl delual)l el
L) gl a8 Glld Sty Las e lual) Lgilatig
o 255 A Lens 5t Gl ) Aaladl (8 Al Al i
Salase (530 ) Talii) Aglasud) Lo liall cilind) b ) 1oV (s
S e 5 anlSY aeall e Jlad) 3 8 Giaas Al sl
@ Baiudly dasaldll sl Gpled Leld) dua e alladl (s5is
) gl s S o5 (e g Ao liaall il
0535 Apaal B Lesis z3sai Gl O Al Ly cand Sl 3l aal G
Al gl Lo lial) il A W o)) aeas 8 el
s Lengs zhgai A Byg e bl Lo inpd ) Gilaagill sl (e
eIV Cpend g 3asaal) il Basa Jal e Ao sudl doe lall cilatiall

RERREV L JRE R
298



2022 g — o gl Y50 aeslea¥bpslaviolu, Wl

-

1dadial)
Gl o AUai sas chage astudl plaill aal e e Lespe 3
lblee oy lad 308 §ypmy paituall Gaueaill (o A liall clinadl (S
G 2 Cuny Bpesdl) JleeY) Al Ay meai DA e el s alis)
Dlgind e daally 8 e LI daliy) o Jead il Jaey G caslal
Al e Jexd gl uin ay (Aol d8lall — Ly dl Zilall — gl ) jaladll
CY) Aliey sa Aiu Lenas dangie ity capd) Aeldl) (38aty Jueall Cilalial
sagall Cpuail sl
Clindl G Aldly 4play) clleall g5555 0L s AT Cula (e
ba (e clgple hagrall cul) I Gadliadl dsay ae Ladsly dpalled) dpeliall
Alle Al ol Glsine Gaaail Al clgaly bl slacly Adl dalad) cels
Jala Il oY) auaty apgin e daadl e 2 Y Sl ¢puudliall ae d3)laally
Wzl o) Al o Jaall DA e @iy dilagnd) dacliall eilial) ol

Qi e Janlly paisall iy 335ad) il el () Jseasll dpasal) JlecY]

299



2022 g — e gl o0 aeslea¥bsslavlolul e

Sl eIV s ey A ¢ R Leas 73 Bkt DUA (e 2l (e 8L
Aty Y el A gl sl (e Ao gudl dpeliall cilindl
Sl I a8 o)al A Leags z 3500 Gk Apaal L 50 Gl

aalaxs 8 linal el calaal Bdas 8 el Sl dglagad) deluall el b
gl ALY Ay aially sl J2l 50l e Llay) Sy Las Lealy)]
suat) AlCiia

G el adEl pag ~ LYl dadgal) dge b GUail Aaudgl) culaaill il
s bl Lo cjeds dagida Gms (o Al 508 ol Auallal) Ao lisall 33l
Bysaay dgelnall Clatiall puadly aalin)s agili canS o Jaslly ¢Slaall daal
Gl 5y Cuny Bpesall Lol Alyay Ll dualily) Lgllee (ady Lad By
ilua (Ko Ua ey 8 e AN Ayl ) Jsagl 5 LY e 8L
el A Lengs zdgar Gadal o 1 V) dyl) Jladl (DA (e Ayl 1S
isaadl 138 ey $hglagadl Lpeluall clindl & Il o) gaead 3 sy

—: AV ALY ¢ )

300



2022 e — e gl ool acleaYbsmolasvio Ll ol dle

Lo liall cland) b b)) A8 jamid 3 de laage zisal Gaki 5 L -1
€231 gual
Leluall clindl 4 ~LY) s B B e z3s Guld iDle L -2
€2331 gl
séiayd) dari

Gl (& i L) e Aleally alell Rl (ge Ayl 038 dpaal au
cilinall & Il o1V skt 8 oysns sasall Lulad ey g5 di Lempus z3ga
e (I e Cpuat o AaBgia JBT e kil 13gd Ly cAlagad) delinal
IS b aald ) dasliny) cleUadl) (s Usan oliall g Uil iy Cany
clgl ) luhall e il Gl oK) Al Cuang el bl alam@y) Ay
Cela Gl ¢ lasndl eluall g Uadll s 8 (L Lespn) z3salll 13g] Lealaial
clinall Jals Il I Gauad )55 7 3saill (Saudat dpea] Gaiatl duhall 528

- Al gudl e liall

301



2022 i — 2o gl ool rec\ eV poslavio ol Wl e

séuagd) Cilaal

Sl 21V et b B Leas z 3 Gkl 4 @A el e Capaill — 1
- Al gl Lo lial) il b

Y] S iy T L gisa Gul g DN Ll Sy -2
Al gud) Ao lual) el

clindl 8 ~LY) sasms L e zisad Guld G A muag -3
il gl de bl

séuanl) ciluda 8

(A9 Apda i)

Z LY AASE aid s L Lesps z3sad el (g Alias) AND D ADle a5
Al puad) Lo liaal) Ll

Al A il

il 8 WY1 sagas L Lengus 7 3sad Gkl (g Ailian) AV 03 5l aag
Vgl gl delual)

302



2022 e — e gl ool aleabaslavl oLl ol e

séuanl) Lagia

=35V zaliall e Gl adie)

c il A2 Luas Auhal) slae apasil 1 el geiall — 1

claapdll HLEaY r ALY gl —2

Al g gy Lo S A8 cluhal) ff 8 1 AUl il -3

c il ity Ul Jdasd : sl dea gl gial) —4

o o Jilaglly s e bl adie) elibd) pan Jilug g gl
A bl

) ablaY) Bl e duhall clixie Jea isaaa) )] 3 S iyl jobias
BRI P UKV

s Bysiiall Amaladl Bluslly aalyally Clyysally iSI (& Jiahi 14,50 jobias
i Y] A al) AS0illy 3) sl

tdand) dgaa

Ol sl 4 ysean 140Kl 292l

303



(21444 — 22022 ) dlal ki iglel) 250a)

Jls ClS s de sana ) Aplagud) dpeluall clinal (e due tiue siasall 35aall
c(32sanal) BUS S A58 ¢« e liall dla S de sana ¢ A513)
conitll ¢ uala®Y) ¢ GV ¢ Guralyall ¢ Gudladl ¢ Cpalaall s a3 gaal
Al sl de biall gl gy oalalad)
rAyld) ciluapally g ptadl) HUay)
D Bl Uy : Yl
:(Six Sigma) diu Laasw aggda —1
ianll 33L35 WY Cpeatd Zailin) Bole ol Ain Leagu <d)
O ¢ S Ly 3alyys 4 sudi(Hary,M.j, 1998,p5) ddlas] 3y Jla
csasall Jlae b Jle Gt Glial ) g35
Osle 0S4 cue (4.3) Lo mny Al el o1 ol AT e LS
i ) ¢ 383 (99.99966) N ey Slas) e ail Y ¢ duag

S ccagally BB ) deai o Jeindl ey gramaal) aalsl) ) A

304



2022 g — o gl Y50 aeslea¥bpslaviolu, Wl

(Paul,L.E,1999,p2) (e casma sia (e o sl 015 o (Says ¢ladld)
c s ) 55l il
@iy lgialuas Al sagall byl Adladl) e aylial) Gudall o T Lo
Jee elal U Ulai Cangy (Pyzdek, Thoms,2004,p3) .elaa¥) e Jla
O & dalud) leie adst 5y daulh ¢ Ll e 05080 Ldy
P ge iy colondl o o)i¥ls ddaall Gradl Fhl ¢ )iy AL
il & g baally dgygpeall e leadlly dadl (e paldil) Sl
de sanal 2Sas Galii Ll e Caag of (S 4d gl 6 cddas),
Ol aaa QS Aplany) ey Abaal) @Grhlly Chleall (o dauly
Al sl anl i ) o3 e ool JB) Baaae dilee (5 8 il
(125 5= <2009 ¢ e e ¢ abyl ). (misil e
Jals ety cililead) & aaill (3atl 48l dlee Wl 53T (o5
Cuag Slaa) JAae djae Gl ¢ dadaidl (Basu,Ron &Writgh

Nevan,2003,p8)

305



2022 i — 2o gl ool rec\ eV poslavio ol Wl e

t2in Laas o 1ol (g5iie =2

le ANVA lan] lie Bin L psgte GESI Gany i S

O sand) Gagan dmghs A Loaes o1 (ggine by (g)laal) il paiy]

polial (1) o) Jsaadl G Bm b g sle

L Lag 11 5 giasa (1) ad Jo>

30.85 691.500 1
69.15 308.500 2
93.32 66.800 3
99.38 6.200 4
99.977 230 5

99.9996 34
6

(Chua & Janssen,2001,p3 ) :suaall

306



2022 e — e gl ool re\ea¥h pslavio Lol Wl

A laas dcadf -3
oo ladaiall (& A Jlae Y1 e Linilfins) Kins Lamgus yind

Openty Jilady aadl Ll Alagdl Ailaayl ) alasil
GRS 1A cbleall 8 el Aalsialy st Jal e lleall Al
(35 U=¢p2000calue 2ane Jaral) ae) 1L L s Laags Dan
 ausally il Ll 38 5ae Gl 1
calhge S Cilaal A —Q
Ol de gy Jaza 300y —&
cappailly Al e aiall ~ ¢
L@ >EY) pastl) 28—
sl o 585N -
il Basa e Sl =+
obiays 458 Sy el e Sl —a

WY askaaty AW Cllaal) 8 i) (el 3

307



2022 gt — e gl o)

claiall Basa ety A pal) udlid) 75y e Jeall -

Aladl £ 1) aisi 0 9gda —4

i 5l gae el wlu) el L 61aY) sl dlee iia
Oy ¢ 4l aseie 2aad 8 oY) Caaats ¢ gl a8 ¢ sl
ARV Al aalaall (s Gl

£13Y Tanns Losgia Jiay " Ll el s of QUSH aal (g0 Gum

o) " calaa¥) Sl se (bl Alle cydise o Ry G ¢ JleeY)
(261 sac 22008 ¢ alall s

Llgd Al e 4] Dlad b s gn B ALY Basgl) Lalis uld oa
5ol Luldy cld Jalaall Calaa¥) sl (3ia Jal e Al 2L 35l
s Ay 3))se ClSl 2 g Aalial) 3lsall aladind 8 Zualai@Y) sasl)
(9502 22001 52530 Gllal) 2e). Al

bl £ 1Y) agis Cilaal -5

308



2022 e — e gl ool acleaYbsmolasvio Ll ol dle

0= 2006 (1) xe (pla) 1 b Le e calaal 502 L )Y gl
(41

il £ g cansfil) pumse guaiell eldl sk ) ) el aps gy .1

oalai) sasg ol sline

Lo A gpanall 3She daaty lgansi o5 Adlall ClahasV) juas ) Chagy .2
el e Jaalls

b Appally o) alad) Pl e SH 8 L 1Y) s el .3
Jidas e aclud Ayl Gulie qaias Gllyg ASaal) ladinN) aa sl
c e a3 1Y e Balely aladl

- pland) g Al 5y0ll5 Aol Y1 8)al) (Bat sae e CaiSH 4

w2l ade sl pa 0yl a2l oLl (ggise ppunis eISV1 sk .5

- A oLy

309



2022 g — e gl ) o0 aeslea¥bsslavlolul e

Gob oo @iy dalall gkl 3 alen) ) W eI apsis Cargys .6
L s ey gialae A slae s Lpalai®V) sassll dalss ) JSLA (i

c32na jmles dsag PR e

D malaal) £1Y) aggda —6

Cusily Gl WSat ally lede Cojlaiall duddal) fsabiall (30 Aesane
sang s) g e Adbeiall Alal) el i llenl) (Rais il Coiais Jidaiy
Al aany as AlalSie A5y Aegens 8 Aplus Claag sl o Aplas
s s piall Lled) 3131 Ledlaxtin) 3l A dppaslaalls Al cllaiin s & dlail
sl ol (ai Gy oalaas (o el (e Lellae] dai aass aaly Asal)
ey 58 PR Jae ) pal Wy el JW 386 maagis e Jsenall
(4202 22008 ¢ Cousy (32aY) 2ens) . Aima

D glaal) 28] a6l a9¢da—6
Gy dlee L) o nlaall oY) msi ddee ) Gfiall) (may lay

ol 8 slandll ol SGal Gand i Gmpslly ) 83 dlead
310



2022 e — e gl ool acleaYbsmolasvio Ll ol dle

Gub oo oIV api ey s ) Qs sl aladi) 8 LS e
Rgre Ao 558 Al b i G ) Cliagi Lo s g 3 slinall Ll a5
b Lo pastn g il 3 sl Jalpall e biay ¢ Ale A a0 Bale
) - Sl oY) Gl gality gl yaaty daull 8 Slhsma e
(10 Ga ey pdal A ¢ Caplia el i
D emmlaall £10Y) Ayl Cilaai—7
‘ mmicgaﬁw) : @@ngﬂ&hwa&em

. (39u= « 21997

G5 Dlsall pladin) e (e Appalaally Al g i) Jleel G leda)

c @l el ledals cslaally el dead) aSas Sl w3lllls il sl

- bl Jamal e Sl ) e cadall -

ALl il iy JalaS e Galaally fisll saliind —

311



2022 g — e gl o0 aeslea¥bsslavlolul e

Ohlse (e Adhaa) Lpuladd) laagl ol e okl 3 slasal 5y aclud =2
Mas) & laseld Jolls Conall Glalge aysiiy ol e Jaally Ciaag 548
- Aasg ey e gungag danlis B) a8
AL el Wl

g pmgas 3l S Apial)y dapad) Al iluhall Giany Canl) Jsls
Cadally ccluall Gl galsls Al e guasall aal e cagsll (Alall Zual)
o2 o cudailly el clliagi Al il dlging A clehaYly cullud) e
Canlll daad Lias Lanpas £ gun g0 Eilaady clgie 33lELY) (520 euagis bl
Gl S e ST B pea T Lene Gl ) il e S5l £ SV
palll leapey Al ALl cluhall Jadiig ¢ oauladly Wl 6131 o s
Lasas 2485 8 agtt A dalgall 3303 Y)(Tran,D.S,2006,P12)4u)) ciada-
glsal (e 13y (35) sl cilSy ¢ Slaine lyatine (230) duhall ciled din
Lonas Jal ¢ Ll aeal) Dliise hawtia e Fiae 3 Al cilidiy ¢ 4 Iy
JalSs Aalaiall Al Al clgal3illy Llall 8131 sy cAalaial) dym il i) ae Lias

312



2022 g — o gl Y50 aeslea¥bpslaviolu, Wl

Chlga el (adsall pe A langs JalSS ¢ 4ppdid) gl ae A Lanss
Aplany) sl s Laagw dngie agh Aalially Axalall cagyliall by
Ss il dae) (VLA el i L dayy cdelaial) A8l ¢ hlsal)
A Lanzes s Gl Clesanse o )5 s Bae dalse lgdiasy Lasaas
s Lonadd 50l ¥y A Lanadd (oY) ool (s Lanpus Apniilind JalS
iy gsile IS0 Uasd) ¢ L) acall) i Lespas 7 lai] (punliie dused alasiiul g
((cmassall elal ¢ Agdalall clleadl sl ¢ L3N Liay ¢

Aly ¢ Adalyl el o)) #lads ¢ Il 2 bl Al ol psiall i
Gk Aglee 8 hariall o3 sl o slgaal mln sae ) Auhal) Gl
BT gl RNy DU DV E P RS gl ol oo 635 Cagu A Laagus
- Aglalal) lleall

Lo Gl 3 Jalsall o aladin) o Janll 5y puiny Al Caagl il

- slandl Jals dylay) cilleal) Calide 8528 Gilulagl (e Lo W dau

313



2022 g — e gl o0 aeslea¥bsslavlolul e

A Leaaw s Jleds) ) (T10= 02014 ¢ Line) s (g3l8 ) Ay b
Gaki A0S ) ol DA e @Y mlaaty ¢ gl A mdas b
5all Baly)s «alSH aadas 8 ojulan Ll 520 My ccslul) 10 G Langu
e liall AN any Als Ly Galdl A6l Calaal Gdaaly Ayl
AU Asall s ale Y 8yghitall Ll 455 oy A2)Y)
Gk Y Auhall a8 AN G Ll il sae ) Auhal) cllag il
Ja b adly catlilliiag mgiall 138 Gaadsi Clagia leaal g Vs &in Laass Lingia
el Z Y s (mat 6 llagl GeSaians Gl 8 (AS520 mgiall 138 sldic
sl DA e @lld Baadlys (LISl jmniaty cdaliy ! 301 3alyy ) dsleayl
e e e L Leaas g5t 18 22012/6/30 ) 2012/1/1 e 32354l
%3.50 ) %11.50 (o Liativ dueall daliy) dus S, ¢ 3.9 ) 3.1
- O 61825.12 Hlaiay ddl) g‘-:ﬁ GBS ) (gasam oys 1
Bskaiall iliil) A8 A Leas Fungia (A By9 e ) Al s

e g cAaadatil) A8l P "AL Jandly a<Igiiall 2l gall @.}.\43 BJL:;}[

314



2022 g = gl N0 aeslea¥bpslaviolu, Wl

0o 4 W el 13 Gadad dal (e aglialis Al clsinad) Calisa Galalel)
- Al a8 A5, sy

e il N ((9oa 22015y (aly «Eyldline (lsia) Ay cids -
Gl dhias A Apel) ailae b L lease bl Gula 01K (53
ALl Apallal) 4855 (Aglsall AS 50 Ly ¢ (el Ayyseand) & 3550 pilias
alllbie o il o jjlae died DA e bl &Ky Cua gl
daals Ll 335 ) (A5 Al Jae GEGAN (B B L gl Gl
Apdall Dlsall 855 (5005 ¢ 3a5all Ll 351801 alaialy Basall diusall (pauaill
3agadl Sl A1 Aaal) el Gk saes din e osll (adaal 2a0)
Loty o A Lo osld Gt (o Ry ilaslan ol oDl cinall e
- A las cslud Gulat cligra Je el ) Gealldl jsaddl Cada

pine (e e o leanigis Al aracaiy lialll A8 Auhall Cilal Gaial
¢ Apaail) Aglsdall e A Grediie o e (474) sae iy il

Ol alamay Janlly (Llall ylaY) cild 8 cpalhall Qilef Aiall culed Cua

315



2022 g — e gl o0 aeslea¥bsslavlolul e

580 agd 0l e Alail) syay) 8 Cplaladl (e Jany aac s cAgliadnll ylayl b
il cdiliinl (125) dejsall Cllany) sae il S cclainall 2aga Ao p5la
il EDE slagind S5 ¢(%84) Ay ¢ Ll (105) 52l LAWY 22e
Qhail) lggle gy ) GUlaay) s o Gl (Jlaall Wiadla s o
& AR Aglaayl ) alaaiuly ((%81.6) Ay Alaul (102)
Gl anys Slaay) sl alaig 4l clihaiVly dpluald) cila sl
tlganl (e il sae ) liald) Jeag 58]

(Al gl 8 Al Jae (SRl 8 B Leas ol (Bl )5 yuim
¢ bl a5 e el Ao Fin Lengs Goglad (Bl Cligea sl ks
Al Jae A A Fi e sl Bl lllia plana il SIS
¢ Aaugie dapn sy Al AU Al lsall il Callaie o WL Alle da
Jae O A T Lenies Caslad Gt ligna il Al ilis (e SIS,
cllliall il (38 dylle dajay Al
dgeluall cilatiall e A b asll Gadal 35 5y puiay Al cual

316



2022 g = gl N0 aeslea¥bpslaviolu, Wl

«Shlaall o il Gpaailly ¢ s0)ll Liays inall Basa (8 Gpend e 438 W
- B Leas bl Gl asede sn peapti o Janlly Galalall (ol 3y g
rAgilanal) Aoyl
Lolagad) Lelial) cilaial) A0 cpa Ady a3 3405 1Yl

& gl Leliall clinadl e 38 e il L)) ol 3a Gyl
) Al) Alpall delall AN ey sl oL@V e eyl Gy laylaal
DA (sa5 cdalal) Aaially ddasiyal) (sl ) llgiaal) Ghalpall Sl Lyl
e 3k sl AT Sy L) e eilatie (o L Laags dangia plaaial
cclind) el 8 L) )3V s Ll 0Ll dalilly Ldalis)) s Glld
Ad 1 ) il e Wyladl & ) Alagad) Leliall cliwdl e s
(p1972 Jalad) allas 8 BUS gopie & Auhall clay Bagaaal)l LS Ku
) i Ael) dalue 45,8 @lbidy ((a1975) ale 8 Al i
Slo ey A e il Sl Gl delyil (e 73000 ols 168000

Ny cashyall e s (a8 250 ) an e oo Jall (e 48580 daal)

317



2022 g — e gl o0 aeslea¥bsslavlolul e

8 Aaalill wiliadll z3sai g piall iings o 21979 ) ale goniall 8 Jeall Ty
O Aealue A0 o200 Call Cua cjidall oyl JW) () el colagad)
A g alSyd dsganay Jduyall @bl Il Agag olasad) dasa
Ge ccleladll Caline 8 Jexd ) dcalall 3580 as oy Sy Laf o
¢ lanlly QLY Gilatiiag cagal) adas (ol 2] 8 )l leg 4 Pl
cAplailly Sl Sball el adladlly cdyililly Anay) polaall Jaadiy 4Ly
D858y «palaall gl By Alles cApuriglls dplanall ChLIALY) Gleas o8
Asley ccleadll slaely ¢y sbaslly (g)lls ZUY) Jpand aedll cilexs
Shlaadl Dladl adady (sl Chlass clSally il Claldll a6
AV aall Glatid) zlly dlall @l el Slaally hhally clialdly
bl Lee )yl 40l e Slaly Lally 3 by piall e 2813800 cilaiially
Ao ocaml dals Al @b A0 by dgsanlly dpliadl Sl
il g il aal saa) sl pilias 2235 A lial) dba @Sl Ao ganag - (21951)

& Aysatil) Cilegpiall ST ag Lappal) Joalls ZapaV) 5ylals lasad) b Leliall

318



2022 g — o gl Y50 aeslea¥bpslaviolu, Wl

gl b sl Lasl o€l Collad coal iy cBlany Tpads Dglai ¢ lagad)

Aasmusalls 55l paally (58 dihaie Jama A opiadl ANy B ali as ¢ BIAY

IS Al il A S S8 Caegud dg o amead) iy ) AN Al

chsshlly claldlly chlud) g s dagee gl 5l By g3

Ddaly Al Sl CBEY)s Akl Beal¥ly clighl DSy Al

A lladl Jsas 4apaY) Jeal) (e I e lal) culaiill

dahdl) Al palina @ Ll

lele alny o bl rayy Al pualiall (e IS A panall Gyl adinay uall)
Lo lial) clida) ¢ 438 Luhall aadine ¢S g el DS AR 3 il
Can Auhall adine (e Agida Agilsdie Ayl laylad) 5 2 Auhall de Ll L Alygud)
s 3 (194) claialy psgindl Jlo glind slau) (200) asy Cald) 6

- %97 dausy (194) dalaill Cimad Al LAY 2o (&

319



) gaine (e Salaally Aejgal) o) :(2) oy Jgia

gl e lgiole) 5 | g !

%63 122 125 Al 1 Gl e yane
%17 33 35 sag0nall LS S A,
%20 39 40 i liall shia IS, de gana
%97 194 200 Aejpal) ClLaY) e

02022 Al cliby ¢ Gald) dae) @ juaal)
Lapal) 3130 Cieag @ G

el A clilall Ao Jpaall dangdy 310K i) Je duhal) el
P opand o calan) ol ylainl agenal &5 Cia ¢ Ayl Calaal
Slo el 13 shiny Cua duball A AAY dpadall Ul Geca Y] awdll
Gl ¢l gl amsall ¢ gl Jagall ¢ alall Gaadil ¢ alall Jagall ¢ peall) iy
(55l
lliy . 558 (32) aacs Gl (4) Go 0sSh Arala) Auhall jslae iy 1 SEY acdl)

1 VT

320




2022 gt — e gl o)

Rl clpap g5 1(3) o Jsea

il s il dl
8 SIsY) A il
8 3l il
8 B a4l
8 Axhll A
32 & sandl

02022 Al clily e dald) dae) : jaaal)

Ll abia @ lay)y

U et S alie G Auhall Sl aead L) dags (uld 2
(e a1 Gl culaa (GG Y oy Gl YY) Clisiin ued (e (S

Asd\gall dayn (ulia (4) o8 Jg2a

dilaay) Ay dgial) Lucadlf il (38 d8d)gal) dajn
Taa dad ye 480 4oy %80 (e < 5 3oy (3l
Aaili o 488) gl Ay %80-70 4 Gl

321



Uasi sie 488) gl 4y %69-50 3 S
Linddiie 48 gall da %49-20 2 Gl Y
Ladzie 438/ gall da )y %20 (e Jil 1 3ady (a8l Y

02022 ) @ity (e dald) dae) : jaal

Jalall i ALY Al Gl Tl L) cllagi A Slavsial)l Gl 4dle

* Yo o h‘# @”
2.49-1 3.49-2.5 Gsd L 3.5

plaadl o ARl ahal dilse ey 138 3.5 e L] lugdl G 16

ClAA AR GLEY)) sl gam luald
’ T 3

. 2.49 (e J8

sie bl D Sl pe (hlall) chiall il BLEY) 3aa ddpd

oLl (5) ady Jsaall 8 A5V LAY mil L Led Agdlall Ayl i 4l

322




2022 i — 2o gl o) re\ea¥h pslavio Lol Wl

Olsia¥) Cilpiap o Ledhiny) Lal) a)i clilay Slasy) Gually alill :(5) &) Jsan

auall <l il il

0.853 0.727 S 9Y) A il
0.844 0.712 Al S
0.943 0.889 0 a0
0.838 0.702 Ayl dpza
0.954 0.910 Loy efle Jo

52022 ) @ity (e dald) dae) : jaal
s (e Sl llyg (g Sl Jalra diali) szl ¢ (5) oy Jsaadl (he ey
Jalas Ll (0.910) 5o JSS laiadd clil) Jalew S Eua JSS L) il
O alle a3y @i Al (of ) i s Hadline o8 a5 (0.954) s Gaall

Al Galaal st s il Gacall

aaddl) el Juas : lual

323



2022 i — 2o gl ool rec\ea¥b alavioll Wl

: sandl

el e gy Ryl e Y (S sl (6) o) s

14.9% 29 i 30 oo 8
56.2% 109 i 40-31
25.3% 49 i 50-41
3.6% 7 i 60-51
%100 194 £sanal

?2022 ‘L...j,ﬂ\ QU\# Cra QAL.\.“ .\\.\9! :Jm‘

eod) e g Aahall A3 A LS s (1) pd) (Al annsl

axd)
56
25
2
Ao 30 e JE i 40-31 ‘a2 50-41 ‘2. B60-51

22022yl cilily (e Gald) das) @ jaadl)

324



2022 g — o gl )l o0

Oe Al G plae] ilS disasdl adle o ey (1)) ISl (6)ed) Jsandl oye

releeVb alaviolul Wl

60-51 &l & Auall a8 ol Lo i iy «%56.2 agias <uilSs 4w 40-31

2l g5 e Aangial) Jleed) Al o e D 13as %36 il Ay din

Al i e Al S (S Laa g e 5l

: alal) Japall

el Jasall e 3y Byl Ao AT (@S sl (7) el U

4.6% 9 5 s sl
52.1% 101 sl
18.6% 36 e
10.8% 21 S

1% 2 A
%100 194 £sanal

42022yl cilily e Gald) das) @ juaal)

325



2022 i — 2o gl ool rec\ eV poslavio ol Wl e

alad) Jasall gt (gl Aulal) e Y Sl aisill :(2) ) Al s

salall Ja 54l
52.10%
18.60%
10.80%
4.60% 1%
Gl hagage e e o) A

202022 Al cliby ¢ Gald) das) @ juaal)
0o salel) aglase OIS (sl Alle o) iy (2) o8y JSalls (7)) dsaadl o
L Jily iald) (e 1908 il 3V %18.6 Wiw «%52.1 dauiy s DS
fasall alaal oo elly Jhs 4.6 crly Aty S8 dasas ash e Alall 28

omnl) e Al sl

326



2022 e — e gl ool aleabaslavl oLl ol e

falad) pamadll)

palal) Gaadtl) ate 3y Al Ld A oS g5l 1 (8)ad; Jsaa

58.2% 113 Al
3.6% 7 il Fulae
19.6% 38 Jlac Y1 81
8.8% 17 ALaigy)
0.5% 1 Faslae ilaglen Ak
7.7 15 @A
1.5% 3 sl ol
%100 194 gsaxall

202022 Al cliby (e ald) das) : jad)

327



2022 i — 2o gl ool rec\ea¥b alavioll Wl

Al awdil it g Auball ALe A s il 1(3) ad) ) aeusd

salzll (aiadil)
7.7
o,
5820% 4 oo 19.60%  8.80% 0.50% 1.50%
& > = = =
Lalad) Rl Qled1el )l gl AT gl

202022 Al cliby ¢ Gald) das) @ juaal)

o) panads OIS Gigaal) dplle O sy (3) a8 JSlls (8)a) Jsand) ose
G Jily e Jlee W1 8313l Cra Al 23V %19.6 Laiy ¢« %58.2 Apusiy Lpuilaall b
- %3.6 caaly Aoy Callall dudlaa (e dail) al@Y

il Jaigall

328



2022 e — e gl ool releeVb alaviolul Wl

el Jasall i (shy Al 138 Y @S s £(9) o I

4.6% 9 Ayl i glal cpaalaall Al
2.1% 4 Alagad) el Cpaalaall Al
17% 33 BN
76.3% 148 EPYENEN
%100 194 £sanall

202022 Al cliby (e Gald) das) : jad)

) Jasall ke 3y Aupall L8 Y S i) 1(4) o (ad) e

el Ja 5l

-“.uLa.U.n]ﬂ _J.u.l}luh "\_I.ILJ).\._“ _J.u.l}luh

42022yl cilily (e Gald) das) @ juaal)
329



2022 i — 2o gl ool rec\ea¥b alavioll Wl

pelase OIS Gfisasall dulle G mady (4) ) Jally (9) &) Jsad) e
Y L JH ey ¢ %4.6 Aty Apldagall G gl el Al (e gl
%21 caaly Ay Ayl gldl) Guslaall Ay (e Azl
rhuligl) anuall
halisl) pamall yide 38y Auball L A (@S a5l 1(10)ad) Js2a

32% 62 laa
16.5% 32 il ad ay
5.2% 10 e e
24.7% 48 S e
3.1% 6 g2l
18.6% 36 BN
%100 194 £ sanall

202022 Aual) cliby (e Gald) das) : jadl)

330



2022 e — e gl ool re\ea¥h pslavio Lol Wl

il el jata gdg Auball A BT oS auisl 1(5) ad) Al A

ik gl aludl
32%
24.70%
16.50% 18200
5.20% 3.10%

22022 ) Glily e ald) dse) : sl
O Gl dde o mady (5) & JSally (10) &) Jssadl e
31 e e Al Y %24.7 Ly ¢ %32 dandy cailaa (e bl aalan

3.1 il Ly galpe (g Aual) AV dus Jilg ¢

331



2022 i — 2o gl ool rec\ea¥b alavioll Wl

JECRCIRW

) lgior e 3y Al 406 A LS s 5(11) o dsoa

13.4% 26 Clsias 5y i
37.1% 72 i 10-6
29.9% 58 4 15-11
11.9% 23 11 20-16

7.7% 15 il 2 20
%100 194 £3anal

02022 Auhal) clily ¢ Gald) i) @ juaall

) gt e by Zubal) L Y @S &5 1(6) o () s

5 Al &l gi
37.10%
29.90%
13.40% 11.90%
Slge 5o i 4 10-6 £ 15-11 4.20-16  sGi20

102022 Al cliby Ga Gald) slas) : jaaall
332



2022 e — e gl ool releeVb alaviolul Wl

@il Gl dlle o maly (6) A& JSals (11) & dsaall (e

il oY %29.9 Wiy (%37.1 Ay i 106 On b 23l agipd s
ST Al 3 Aasd) oY el A Ji A 15-11 o Le zsl0 aghyd cals
08ty dewsally aleladl dpded &1 e JY 1385 <%7.7 caaly dy 45w 20 e
c Aanyally Jaal) Glgin 20e PR (e 8K ZpaS) ) 3503])
Loy alle :lala

bl bl cilaiVly oluad) baglly dygiall qudlly JLsEl) :(12) ad) Jgaa

B Langus glsad kO Aoilecs) AV i Adle a1 Y] Apadl

gl Ao lial) cilidal) b sy A8SS (bl

0.45 | 4.76 - - 2 42 150 s Lanss gl Gt Jans . 1

1% | 21.6% | 77.3% | iy sUsid) etiea s o

cildiall b oLyl AASs sl
Llagead) e Ll

0.53 | 4.70 - 1 4 47 142 s e gl Gt Jany .2
%0.5 | %2.1 | %242 | %73.2 £ 1) Alead ugaal) 85 e

e lnal) clitial) b Ciutlslly

333



releYbslavioll dldle

Agilagad)

il 3 0.57 | 4.66 - 1 7 49 137 T L 350 il (a3
sl %0.5 | %3.6 | %25.3 | %70.6 | s ilasy) sl b e
Lelial) claal b gLl

Agilagad)

Gl 4 0.65 | 4.50 - 4 5 75 110 | oo A Lanpu gl Gl X3y .4
Bady %2.1 | %2.6 | %38.7 | %56.7 | Ao daldy) alsal alaiialy selis
Lo lall cilida) & Bl gal

Agilagad)

Gl 8 0.78 4.35 - 7 16 73 98 Alas Lanpan 39 Gk Jary .5
By %3.6 | %8.2 | %37.6 | %50.5 On ASY i paal) lES e
Lelall cliid) b %50

Agilagad)

Gl 6 0.61 4.38 - - 13 95 86 Ui s 39 Gkl 20 Ly .6
%6.7 %49 | %44.3 sl Ciligl) BeliS gaa o
Lo liall cilidal) B Jlgadld

LAyl gadd)

8l 7 0.72 4.37 - 4 16 78 96 O A Laa (B zdgad Jany .7
1y %2.1 %8.2 | %40.2 | %49.5 Glagsall ) Alaal) Y1 (uld
Ldlagud) Lo linal) cliaial)

Gl 5 0.72 4.42 - 3 17 69 105 Al Laps 39l (G Jany .8
sady %1.5 | %8.8 | %35.6 | %54.1 A ) Y cY s pais e
Leliall cilasa) & gl

Agilagad)

iy 0.30 | 4.51 i lral) clBaiyly cillaagiall lea)

42022 ) iy (e Gl 2] : juaal)

334




2022 g = gl N0 aeslea¥bpslaviolu, Wl

Pl Al el hall slanl) ¢ (12) &) doaadl (e Gl aad
Ll o lehausio Ay Jo¥) dpmll i g 5t A Shlall es o L1
ous S bl aen Ao Anad) ol A8 o J5 dagil) odag (3) il
Ciiia Cya las Axiye Lot (ssiney Auhll panse adind) 8 dpjdll (i
- (0-30) iline Cilailys (4.51) oyltia Lole Unnssia cilylal) aren
Y e Qi o Din lesaw z3sa Gubai Jen) Blall o) Jgaal) (e aadlyy .2
) G e S Al B e ls (LY QS aias Ml o UadY)
- (0.45) grlame Cibaily (4.76) 3yl e Auall ahal clla) Jawgie iy Cam
ol o @i Lasaw z3sa Gubi Jasy) Blall 0B Al (3 el .3
- (0-53) lime il (4.70) len Jangiay (CadlSily o550 dileal
Slo Fiw L 235 Gadat Jang) ilal) Chels a8 558N Ayl 3 W .4
@hie Cilyails (4.35) Lehusia il Cun (%50 o ASY Clig padl) Qi

. (0.78)

335



2022 i — 2o gl ool aslaaVbaslavl oLl ol xle

@lall Gy abad) baauglly Aygiall uuailly sl :(13) aby Jgoa

L Lanw dgad Gaadad (o Ailaan) A¥a 53 51 aa gy 400N Lplajdl) cfyland

Al gud) Lo linal) cliial) B =LY 51529

gl 1 0.54 4.57 1 - 3 78 112 huu*ucs,ddﬁk:‘si@.l
By %0.5 %1.5 %40.2 %57.5 o TN Basag Cpuand )

Idlagad) Lelial) eiladal
gl 3 0.57 4.47 - - 7 88 99 D L gl (Gl oling .2
By %3.6 %45.4 %51 L Cpandl Aagli) §i0lsa

crliial) b 4 gand) Al 3alug
Ll gaad) A Linal

) 2 0.60 4.50 - 1 4 86 103 A Lada igead (b oy .3
Bady %0.5 %2.1 %44.3 | %53.1 | 350 Les dali¥) ggia ad) )
Lelial alata) b sl bl

Alaguad)

il 6 0.65 4.42 - 3 8 87 9 B Lan gl Gl iy .4
Bady %1.5 %4.1 %44.8 | %49.5 | Js—asll sl Abdaie Adyk
= rla M Baga clays Y

Al s A lial) LAY

) 4 0.63 4.47 - 1 11 78 104 A Lads gl (Gl %4 .5
Bady %0.5 %5.7 %40.2 | %53.6 | clagall ana galy 32y e

Ll gudd) s Linal

336



sl olasylo L wllde

cadll 7 0.78 4.37 - 4 24 63 103 i L Lagpas dgad (ki .6
%A %2.1 %12.4 %32.5 %53.1 Alas Ly slaial) 4a8 \g b

b OSan a ol ) agad)
Aglygad) Ao linall cliialf

gl 8 0.96 4.21 1 14 24 58 97 | cligmally JSUdall Gasy dlia .7
Bady %0.5 | %72 | %12.4 | %29.9 | %50 | diu layse gigad Gl sl il

P cl_|JY\ g9 (psunld b
Aiagead) Ao lial) cliiiall

il 5 0.79 4.45 - 8 12 59 115 L Lanpes 295 (Gl Jany .8
3ady %4.1 %6.2 %30.4 | %59.3 alilenll 8 paieal) Gaatl) o
aliia) b LY aliady LI

Algad) L lal)

iy 0.28 4.42 A kel cléaiyly cilbagiall Alaa)

202022 Aual) cliby o Gald) das) : jsadl)

A i) Syl ia ) slan) ((13) ) Jsanll G Caalill LoDl
sl e Ledaligia gy Al Fpm il il e i Al Sl gpen o 1
oas ) bl pen e Aual) bl Adilse e O dagill o3 (3) il
Ciia s Tan Aadiye Llatel (s5isey Aubll winse adinal 3 dpail g5t

- (0-28) iline Cilmilys (4.42) oyltie Lole Unnssia cilal) aren

337




2022 g — e gl o0 aclaabasslavloll Wl e

B Cpend ) A Lass zsei Gulii (53%) Bl ) Jgaad) (e Baadls .2
D bl havsie dl Com Bl Cun e (V) Al G cels (Z LY
- (0.54) @ilime Calaily (4.57) sylad) e 43l
Gsie @y () D Lenss zagad Gulal Jany) 8)lall Al Agyall 8 Lk .3
(0-60) g lone abaily (4.50) ol Joussios (LS] Z L)) (Y (5352 Las Al
alal (s il gaally JSLEA iany cllin) 8)liall ol a8 55,881 Ayl 8 T 4
(Ashasad) Lo liall clindl 3 ~LY1 sagms Cand 8 L Lasgus 7 3sad (ke
(0.96) (g)lme Calailys (4.21) lehamssia ol
Aoy} il d Lad) : Ll

L i) cfylad ABMal) AVl ttest LAl il :(14) ad) Jgaa

L Lan dgad GGl ( Ailiaa) V0 3 A aagi: AV

Aglagud) e liall ciliial) b g LiY) 4GNS jaddg

Jeadil) AV (g 5iana ALguaall t dad @l i) Ja giall
al 0.000 212.4 0.30 4.51

42022 ) by (e dalll ) 1 jaal)

338




#2022 pin _u‘:“SU‘ SVl

sl olasylo L wllde

Gl ANl Allaay) dagl) cialy odlel (14) 4y Jsanll e ey

(0.000) AV daaydll chle IS e duball e abdl clls) o

Aglian) AN @l 3D @l & G ((0.05) AV (ssise (e S 2

Sl g Gl @l e o il O bl dlle oY

g ol AL AN Ll g8ad adi L . J0V) Ayl

Al gud) e il L)

aags A0 Lo i) cljlad Al LY totest Lad) il 1(15) o8 Jgaa

aliiall L& 2 lY) 5asas Aa Lansu isad bl O Ailan) ANa 53

A guad) L Linaal)

el WYY sfn | dpeaadl tdad | glaad) Gilady) o il
Al 0.000 219.4 0.28 4.43

42022 ) iy (e dalll e 1 juaal)

339




Op GaAl ANl Ayl dedll caly el (15) &) Jeall e quly

oo J a5 (0.000) dsll) daadl) chle OS o duball due 2 i)
clla) dlle Y dglas) AV @l @Dle dla & &1 ¢ (0.05) AV (5
il Lea iy Al Ll Chle auen o A8l (gsiue o 233l 24
Zisad Gukd Op Aflas) AN 53 1 sag ol AU L50N ApadY (3
Al gl A liall cilinall 2 LY 5asa A Langas

OV ES|]

) YJ\

Dt (e il 508 ) Auhal) cilaags

Gy Aglaguad) Lo liall laiid) e Fi Lesgus z3sad Guadii —1

FOsol) 4D g 48 el A (adin g il B2 (e

Gy Al Leluall clinal 8 G lesws zisel Guld 2

B yainsa Bygaay Al Lgililee

340



2022 e — e gl ool aleabaslavl oLl ol e

G ey Al L liall clinall b A Lea 7 3 g Gl =3
LSl gl
cluagil) @ Ll
t el e liagi sany Au))all Cuasl
Al gud) Lo luall cilatiall 8 2 Laagw z3sad Gualad i By e —1
casndl e luall mial sasa Jal (e Glld
Al gaal) e liall cilatitall e L Langs dingie 388 Sl 8)9 jum =2
faallad) Ao biall cilanall e filas A dallall sl 4050 Jal
el Ly Ldags Cua (4
L giay dplasud) Ao liall cilanally cplelal) Capasi e Jaall 3 =3
: dguad) aalal)
ccbilaadly ) —A bl lsal) Aaliy quail) cCilue deae asall 2 -

(52000 « apysilly il ghay ol ¢ lee 13,Y))

341



2022 g — e gl o0 aeslea¥bsslavlolul e

cllall b Sl Lpulad) cliphill daap ¢ Cipde el wh -

(e sl daw e aysilly il dualall (Sl la ¢ aldl) @ jead) cdpalaal)

s Agalad) il

Al o plaally Al o) paghaly argli cCoug Gl dess -

) 22000 e il Adule A — Ball Gy Ghliall Al

& ofiale Ay (Llal) cluhall 4 ¢l daals 1a5h)581) 22004
(#2008 ciasladl

i g oy 9a9 A Leapa qugledd (Gt A1) ¢ e (puen (536 —

bl c\GE b Adada Aulpy oAbl 5l ae iy il

Ay o)l daals 100)Y) Algiuall dsall apial saley 5y skiiall

(22014 ¢ 3yp300 pe yoivala
s dgalal) 3) %)

(Jasall daala 1 (3hall) cclilaal) Gaad Ay Ao 5 Ai Lagu
342



2022 g — o gl Y50 re\ea¥h pslavio Lol Wl

axll (31 alaall copaihll At dae byl slayl A

.(:93:2009

el A dadlly Al £ B el all ae ool -
(22006 ¢aahl axall calll Aae ¢ yihall 2 Sl ¢ dgalaidy)

BeliS Bal) B cupaill Al clawddl) i alidll sage W) -

10 &) alaal (Adl@l) dlae cdpusldl) dasls calaiy 1Ghall) Sl £ )8

(52008 «J5¥) aal ¢

Lo Lo (bt 418a) (g0 ¢ L) oy oY) Elllae lgha =
Agiad) dg)seanlly 4ysa¥) delia IS Gand Ay dul)p AgelY) ailas B
(22015 ¢ 45 222 e Laa¥) cluhall Aae lafd5iSilly o glall daals telaiia)

caasiiy asgha Aadlly el Al o)) ¢ Basahe Gl ae -

(52001 ¢ JsY) aaall ¢ Agluay) aglall dlaa ¢ il 2 i)

343



2022 g — e gl o0 aclaabasslavloll Wl e

s Alall Cadl) aladiin) Bang JSLda ¢ oase dene daals ¢ asn yrem =
A (357 23l ¢ dpnladly ALaBY) dlaa) ¢ laally Aol £18Y) aygd

(21997
p Aial) aal sl

-Tran, D.S, Factors in the successful implementation of Six Sigma in
Canadian manufacturing firms , Unpublished Thesis dissertation , Carleton
University ,2006.p12.

- Harry, M.J. “ Six Sigma: a breakthrough strategy for profitability
Quality Progress ,1998,Vol. 31, No. 5: 60.

-Paul, L. E. “Practice Makes Prefect” , ClO, Enterpris,1999, Vol. 12, No. 7,
Section 2, January 15: p 2.

-Pyzdek, Thoms, « Six Sigma Handbook Revesed and Expanded: A
Complete Green Belts, Black Belts, and Managers at All Levels”, The Mc
Graw- Hill Companies,2004, p 3.

-Basu, Ron &Writght, Nevan,” Quality Beyond Six Sigma” Elsevier Science,
Oxford,2003, first published.

-Chua & Janssen, “ Six Sigma A pursuit Of Bottom” Line Results, European
Quality,:2001, Volume 8, Number 3..

344



2022 g = gl N0 aeslea¥bpslaviolu, Wl

il B iR G (el 310%1 Sl (B gl 5 51a%) 199
e |3 G| el
(ol gpan Adiua s )
02020 —22010 34l
| K —
gl A agdll 2 o 0
Sl 5)03) and iy g 20 Lual) B
Lty aglall 5 ghal) 4318
Abstract:

This study aimed at evaluating the impact that the specialized
administrator in field of management in achieving the goals of
Sudanese health institutions, as the study problem was the
dominance of non-specialized managers in the field of

management over those institutions. The importance of this study
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stems from clarifying the role played by the specialized manager
in managing these institutions efficiently and effectively, because it
is now clear from reality that these organization's management is
run independently from the people who possess administrative
knowledge, which lowers their effectiveness. The study used
questionnaires. The method used in this study is the descriptive
analytical method, the historical method in addition to the inductive
method and the social survey method. Studies related to topics
related to the subject of the study were used as auxiliary sources,
and to analyze the data and test the study hypotheses, the
Statistical Package for Social Sciences (SPSS) program was
used. The study found that these institutions are run by
unqualified people who are not specialized in management

science. The study concluded with a set of recommendations, The
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most significant of them is the tendency to focus on present
administrative disciplines in the operation and management of
healthcare organizations.
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Abstract

The aims of this research are to find out how the secondary school

students can use punctuation marks in writing essay what are the

errors made by the third secondary students at Dongola secondary
school in using punctuation marks in writing essay.

The research used the descriptive and analytical method . The
data collecting method and instrument are needed to obtain the data
in the research. The materials must relate to each other and to the
problem to be solved. The method that is used to collect the data is
documentation. The result showed that the dominant error made
by the third class in using punctuation marks in writing essay was
omission of comma .The research recommended For English
Teacher in teaching writing, actually there are many aspects that
must be taught by the teacher. One of them is about the using of
punctuation marks.

Keywords: punctuation marks , essay, documentation
Introduction:

1.1. Background of The Research
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Writing is a communication competence between the writer and
the readers. Here, the writer has to express her/his ideas with a
good writing to reach a goal of writing. The goal of writing here is
having a clear and effective written communication between the
writer and the readers. To write well or to get a good writing, the

writer has to anticipate the reactions of the reader.

Essay itself is a group of paragraphs about a specific subject.
However, the subject here is too complex to be developed in a few
sentences. An essay typically contains of five paragraphs, but many
other types of essays are longer or shorter.

1.2. Statement of the Research Problems

According to the background of the study which has been
discussed earlier, the primary problems that the writer wants to
investigate in this study the errors made by the secondary school
students at Dongola secondary school in using punctuation marks
in writing essay and the dominant errors made by secondary school
students students at in Dongola secondary school in using
punctuation marks in writing essay?

1. 30Objectives of the Research

398



2022 = e gl Jlo0d aecleaVb aslavioll ol e

Consciously, the writer studies the problem in order to reach some
purpose determined. From the statement of problems above, the
writer has some goals as the follows:

1. To know what are the errors made by the third secondary

students students at Dongola secondary school using punctuation
marks in writing essay.

2. To know the dominant errors made by the third secondary

students at Dongola secondary in using punctuation marks in
writing essay.

1.4 Significance of the research

Referring to the research problems, the result of this study
hopefully can give a useful contribution for the:

English Students The research findings are expected to support
the students’ writing skill by realizing their errors of using
punctuation marks when they make essays writing. The students
can learn from their errors and know how to correct it. It is
expected that this research is able to stimulate and make a better
understanding in writing essays to result a good writing.
The result of the study expected to help the writer enrich her

understanding about English skill especially in writing skill. The
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writer also can discover the errors made by the students of using
punctuation. It can be an experience to the writer in conducting a
research.

1.5 Questions of the study

1-What types of errors are made by the third class students in

using?

punctuation marks in writing essay ?

2-What types of functions should be analyzed?

1.6 Hypotheses of the study

1- There are many types of errors made by the third class students

In using. punctuation marks in writing essay.

2- Three types should be analyzed into two functions,
grammatically and semantically.

1.5 Research Methodology

The research used the descriptive and analytical method . The data

collecting method and instrument are needed to obtain the data in

the research. The materials must relate to each other and to the

problem to be solved. The method that is used to collect the data is

documentation.

1.6 Delimitation of the Research
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The scope in this study is the language used as communication in
the written form reflected from the students’ competence in essays
writing.

F. 1.6Definition of Key Terms

Definitions of the key terms are necessary to be given in order to
avoid.
misunderstanding as the follows:

1. Error: a mistake In this case, an error is mistake made by the
students in using punctuation in writing essays

2. Error analysis: analyze the learner’s error

In this case, the researcher analyzes the errors made by the students
in using punctuation in writing essays.

3. Essay writing: a group of paragraphs about one topic which has
three main

parts, the introductory paragraph, the body paragraph, and the
concluding paragraph.

4. Punctuation marks: several marks in English that has functions
to help the reader when to stop, slow down, and emphasize.
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of the study and suggestion.
Review of Related Literature

This chapter presents the nature of error analysis, the step of
error analysis, the role of punctuation marks, the using of
punctuation marks, the errors in using punctuation mark, the
theories of essay writing, and the review of preview related
studies.
2. 3The Role of Punctuation Marks
Naturally, Based on Kirkman (2006:187), punctuation marks has
two roles. The first is grammatical, and the other is rhetorical or
also can be called as semantical.
1. Grammatical : They show where the boundaries are meant to be
between segments of larger statements, and how segments of text
are meant to relate to each other. So, it means that punctuation
mark has a function in grammatically, because it is a part of the
sentence’s construction. It supports the sentence based on the
punctuation’s rule to avoid wrong sentences, such as comma splice
(the placement of comma to separate two
independent clauses), sentence fragments (incomplete thoughts and

ended by a period), and fused sentences or also can be called as
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run-on sentences ( a sentence that consist of several ideas without

putting punctuation marks at all).
2. Semantical: They show the meaning of the sentence based on the
placement of punctuation marks. Different used punctuation marks
will create different meaning. The purpose of using punctuation
marks here isto make the sentence clear and build the reader’s
understanding, so it needs to emphasize the semantical function of
punctuation marks. Look at the following example.
Sentence 1: As mentioned, first student can graduate perfectly.
Sentence 2: As mentioned first, student can graduate perfectly.
Those two sentences have same typically words, but it has different
meaning caused by the placing of comma. The first sentence
emphasize to the first student which graduated perfectly, while in
the second sentence emphasize to the first mentioned that state the

students can graduate perfectly.

2.4 The Uses of Punctuation Marks
Punctuation marks are little things, but they are essentials in
writing as the nails to a carpenter. The meaning of punctuation here
is to clarify the meaning of a sentence, and it is necessary for

having an effective communication. “Learning to use punctuation
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correctly will help you communicate effectively with your reader”
(Hansen:1998;109). It means that if we use a correct punctuation, it
will create the reader’s understanding and interest in our writing.
When we speak, we can use hand gestures, eye
movement, and voice intonation to convey our ideas, but when
writing, we must rely on punctuation to tell the reader when to
slow down, stop, or emphasize. So, we can conclude that
punctuation is a little thing but it brings a big impact to our writing.
According to Bram  (1995:92), states that using
correct punctuation is indispensable to careful writing. It means
that punctuation is necessary indeed to make our writing right and
clear. Here, the researcher focuses in to ten kinds of punctuation,
there are; Comma (,), full stop or period (.), question marks (?),
exclamation mark (1), quotation marks (“ ”), semi colon (;),
colon (:), hyphen (-), apostrophe (°), and stroke (/.). These
punctuation marks have chosen, because they were often used by
the students in writing.
1. Comma (,)
According to Olson (2000:50), using comma to set off introductory

words, phrases, and clauses from the main part of a sentence. It
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means that the keys for using the right comma started by

understanding the placing of comma in the words, phrases, and the
clauses as the main parts of a sentence.

a. Words

1. We can put the comma to separate a series of items from the

same category, such as the nouns. For the example

We are looking forward to buying shirts, trousers, and skirts.

From the example above, comma put after shirts, trousers and

skirts. It means that shirts, trousers and skirts are in the same

category as the nouns. So, we can put the comma after the noun as

the example above.

2. We can put the comma after the word as the transitional

expression in a sentence. Look at the example:

Surprised, | backed into a table.

From the example above, a comma put after the word surprised. It

shows a transitional expression, where the subject did a change

after expressing his surprisingly by stating | backed into a table.
b. Phrase
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1. A comma can put after a phrase in a sentence. See at the
example below:
Hoping for the best, we checked our findings.
For the example above, there is a comma after the phrase hoping
for the best. As we know that the phrase is a group of words that
express the concept, and it is used as a unit within a sentence. From
the example above the phrase is categorized as a verb phrase, and
we can put the comma after it.
2. We can put the comma to separate a series of items from the
same category, such as the phrases in a sentence. For the example:
To live, to die, to win, and to lose seem to be inevitable for every
human being.
For the example above, a comma put between a series of phrases to
live, to die, to win, and to lose. It deals with the theory above that
state a comma put to separate a series item in a same category, and
here is the verb phrase.
c. Clauses

According to Hansen, et al. (1998:109), there are the punctuation
rules for joining in the clauses.

1. IC, (coordinating conjunction) IC

406



2022 = e gl Jlo0d aecleaVb aslavioll ol e

According to Hansen (1998:110), two independent clauses can be
joined by a coordinating conjunction (or a connective). This is only
time you can put a comma, between two independent clauses:
IC, (coordinating conjunction) IC and so nor or but yet for.
8. Hyphen (-)
The function of hyphen is to connect words in order to create or
form new words or new phrases. Olson (2000:92), explained that
there are some rules of the using the hyphens, as follows
a. Use a hyphen to join two words working together as one. For the
example, Mark is a singer-dancer.
Pete Rose was a player-coach for the Cincinnati Reds.
The words in the bold are connected by hyphens. Actually, they
consist of two words. The first sentence, singer and dancer are two
words which can be connected by a hyphen. It shows that mark is a
singer, and also a dancer. It can be simplified to the single word by
putting a hyphen. The same thing occurs in the second sentence.
b. Use a hyphen to join more than two words in to a single word.
Look at the example,
Lulu’s nine-year-old sister enjoys reading a comic.

The bold word is namely a single word. Actually, it is from three
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words, but it can be a single word by putting hyphen between
them. It looks simpler.
c. Use a hyphen to join prefixes such as self, ex, all, great, post,
pro,and former.
Lee lacocca is a self- made.
Bobby saw his ex-wife leaving the drug store.
Senior citizens remember the post-war years with great fondness.
The bold words are connected by hyphens. It deals with the theory
above that the prefix self, ex, and post are connected by hyphens.
d. Use a hyphen to join a capital letter to a word.
The carpenter used a T-square.
My brother wears a T-shirt.
Turn right —at the first road  after  S-curve.
The bold words above are begun by a capital letter. We can put a
hyphen after the capital letter, like T-square, T-shirt, and S-curve.
9. Apostrophe ()
According to Hansen, et al. (1998:283), apostrophe can be used to
mark the possession. There are three major rules in using the

apostrophe to form the possessives.
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a. Rule one: Singular nouns form the possessive by adding an
apostrophe and a S. 2.5 The Errors in Using Punctuation
There are some errors which the learners made in order to use the
right punctuation marks in their writing work. Firstly, the
explanation is about the omission because the omission is often
made by the learners. The omission itself is the absence of an item
well-formed sentence. Here are the explanations about:
1. The Omission of Comma
There are many errors of comma usage found in the learners’
writing. Most errors are omission of a comma before conjunction
in compound sentences.
Look at the following example:
Eta wanted to order Italian food and Jenna wanted Japanese.
The sentence above is categorized as the error sentence. In this
sentence, there are two independent clauses joined by a
conjunction. The firs Independent clause is Eta wanted to order
Italian food, and the second one is Jenna wanted Japanese. The
conjunction above is and. If we see at the theory above, if there are

two independent clauses joined with a coordination conjunction,
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we should put a comma before the conjunction. Look at the correct

example below:
Eta wanted to order Italian food, and Jenna wanted Japanese.
IC()IC
The sentence above is a correct one, because a comma put before
the conjunction to separate the two independent clauses which
joined with a conjunction, and.
2. The Omission of Period.
Period generally put in the end of the sentence in a complete
thought.
Omission of period means the absence of a period that must appear
in a sentence, as the example below:
We have not found out a solution
The absence of the period in the sentence above is categorized as
an error. The sentence above is a complete thought that must be
ending with a period (.). We can see the correct sentence in the
sentence below.
We have not found out a solution.
The second example of omission of period can be seen as below:

My mother still cooks in the kitchen her healthy is weak today.
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The sentence above called as ‘fused sentence’. There is no
punctuation mark at all, although it consists of two complete
sentences. The two independent clauses can be joined in a sentence
without any conjunction. It should be ended by a period, as the
correction:
My mother still cooks in the kitchen. Her healthy is weak today.
3. Omission of Question Mark
The question mark generally uses in the direct question. When the
sentence started by a question word (what, who, when, where, why,
how), the learners must put a question mark in the end of the
sentence. The error one describe in the following example:
Who is the boy.
The absence of a question mark is called the omission of question
mark.
The sentence started by a question word, who. It should put a
question mark in the end of the sentence. We can correct the
sentence, as follow
Who is the boy?
4. Omission of Apostrophe
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Based on the theory above, the apostrophe mark uses to show the

possessive of singular or plural words. When in a sentence contains
a possession, we use an apostrophe. Here, the learners are able to
understand whether the noun is plural or singular. Look at the
following examples:
The boy bicycle has lost in the garden.
The sentence above actually shows a possession, and it means the
bicycle of the boy. It should put an apostrophe to emphasize the
possession. Here, the noun is the boy, and it’s singular. If the noun
Is singular, we can add ‘s (apostrophe and s) in the end of noun.
So, it must be as the follow:
The boy’s bicycle has lost in the garden.
The next example is the omission of apostrophe in the plural noun,
look at the example below:
Many students winter coats were hung across the back of the
classroom .
The sentence above is also an example an error caused by omission
of the apostrophe mark. The noun above is students, and it’s plural.
From the sentence above, the phrase many students winter coats

means the winter coats of many students. If the noun is plural, the
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possession showed by adding the apostrophe (°) in the end of the
sentence. We can repair the sentence as the follow:
Many students’ winter coats were hung across the back of the
classroom
5. Omission of Quotation Mark
From the theory above, generally the quotation mark uses to set off
a direct thought or utterance within a sentence or paragraph. If
there is no quotation mark in a direct utterance of a sentence, we
can state it as an error caused by the omission of quotation mark.
We can observe the following example:
Tita said, I'm really thirsty, but there is no water here.
The sentence above is a direct sentence. As the theory above, Tita
said is a tag, and I’m really thirsty, but there is no water is a
quotation. In a direct sentence, we must put a quotation mark in the
quotation thought. The correct one as the sentence below:
Tita said, “I’m really thirsty, but there is no water here”.
2. TReview of Previous Related Studies

In writing this thesis, the researcher read many studies that relate
with this research. The researcher found some references from the

previous studies.
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These references also can be used by the researcher to know how
to conduct an error analysis in using punctuation marks.
1-Firstly, the researcher read about the thesis of Setiawan, a learner
of State Polytechnic of Surabaya. This thesis was made in 2011,
under the title “The Analysis of Punctuation Errors in the Free
Writing of the Sixth Semester Students of English Department of
State Polytechnic of Surabaya”. In his thesis, Setiawan concerns in
the errors of punctuation mark, and the use of punctuation marks in
free-writing. Setiawan observes in 11 punctuation marks which
were used in free-writing; there are comma, period, apostrophe,
quotation, slash, colon, semicolon, question marks, parentheses,
hyphen, and ellipsis mark. The data taken from the random
sampling technique, and choose 20 students from the sixth
semester students. Here, the researcher finds some differences
between the researcher’s study and Setiawan’s study. The first
difference is the type of writing to be analyzed. If Setiawan chose
the free writing, here the researcher analyzed the essay writing.
The second difference
is the type of punctuation used. Setiawan chose 11 Kkinds of

punctuation marks(comma, period, apostrophe, quotation, slash,
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colon, semicolon, question marks, parentheses, hyphen, and ellipsis
mark) that used in the free-writing,while the researcher chose
seven  punctuation  marks  (comma, full stop or
period, question marks, exclamation mark, semi colon, colon, and
apostrophe) to be analyzed in the essay writing. The last difference
is Setiawan used random sampling technique to collect the data,
but here the researcher chose a purposive sampling technique to get
a suitable sample which can provide the relevant information about
the topic.

The next preview study that related to this research is an article
from Nurhayati (2013), under the title “Error Analysis of Using
Punctuation in English Text”. This study conducted in the six
semester students of English Department Program. Nurhayati
stated that there are  two problems  of  her
study; how the students’ errors of using punctuation in English text
are, and what cause of error in using punctuation. In conduct her
research, she used quantitative method. Punctuation marks that are
presented in her research are comma, full stop/period, hyphen,
apostrophe, question mark, and exclamation mark. As the preview

statements, the researcher also finds some differences
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with Nurhayanti's study. Firstly, Nurhayanti’s research was
conducted in a quantitative method, differ from the researcher’s
study that used a descriptive with quantitative data research that
will be explained in the next chapter.

Secondly, Nurhayanti only analyzed the six kinds of punctuation
marks; differ from the researcher that analyzed seven kinds of
punctuation marks as the explanation above. The last difference is
the problem statement. If Nurhayanti’s study state how the
students’ errors of using punctuation in English text are, and what
cause of error in using punctuation, the researcher
here states the problem what the punctuation errors in writing essay
are, and what the dominant errors. The last, the result of
Nurhayati’s study showed that the errors made by students in using
punctuation marks were classified into addition and omission.
While in this research, the errors will be classified into
three types; there are omission, addition, and misinformation which
will be explained in the chapter four.

Research Methodology
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This chapter presents research design, population, sampling and
sample, data collecting method, research instrument, data
collecting procedures and data analysis.
3. 1 Research Design
The research design applied in this research is descriptive
quantitative method. Ary (1985:32) explains that descriptive
research studies are designed to obtain information concerning the
status of phenomena. Descriptive research is not generally directed
toward hypothesis testing, the aim is to describe what
exist with respect to variables or condition in a situation. In
descriptive study, there is no control or treatments as in
experimental study.
The researcher determines that the design is descriptive
quantitative method because it describes the data that is taken from
the sample, and the results of the data were tabulated in the form of
percentage. This research investigates analysis and categories
errors in the use of punctuation marks in writing essays made by
the third class students at Dongola secondary school.
There is no treatment given to the students. This research only

describes what the errors are and the dominant error in using
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punctuation marks in writing essay made by the students based on
the surface strategy taxonomy proposed by Dulay et al. (1982
3. 2Population, Sampling, and Sample

1.Population
A population consists of an entire set of object, observation, or
score that have something in common. It is the entire group the
researcher interested, which he or she wishes to describe or draw
the conclusion about.
On the other hand, Arikunto (2006:13) states that “Population is
the entire research subject”. According to the explanation above, in
this study the researcher would take the population all of the third
secondary students of Dongola secondary school which consisted

of four classes
2. Sampling and sample.

Sampling is the process of obtaining a sample. “The concept of the
sampling is taking a portion of the population, making observation
of this smaller group, and them generalizing the findings to the
large population”. (Ary, (2006:139). In this study, purposive
sampling was chosen as the technique of choosing sample. Here,

the researcher chose all of the students in A class, because this
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class known as class in a good writing work. The researcher knew
this class in a good writing work by comparing the writing work of
A class with the other classes. The recommendation of the teacher
also supported the researcher to choose this class. The researcher
would investigate whether the students in good writing skill also
concerned in the use punctuation marks or not.
Sample is a group of units selected from large group (population)
to represent it, because population is too large to study in its entry.
As the researcher chose a purposive sampling in A class, so the
sample consisted of 27 essay writing works with the topic Type of
Off-Campus Housing.
3.3 Data Collecting Method

The data collecting method and instrument are needed to obtain
the data in the research. The aim of data collecting in conducting
scientific research is to get the materials needed. The materials
must relate to each other and to the
problem to be solved. The method that is used to collect the data is
documentation. The data itself is the 27 writing works of A class
with the topic Type of Off-Campus Housing.

By analyzing the data, the researcher wants to know the types of
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errors, and what the dominant errors made by the students in using
punctuation marks in writing essay

3. 4Research Instrument
Research Instrument is a tool or facility that is used by the
researcher to collect the data in order the research can be easily
collected and get netter, complete, and systematic result. In this
research, the instrument wused is documentation. Arikunto
(2006:149)  stated that “For  several methods, the
name of the instrument is also same with the method itself”. This
documentation used to get information about the types of errors,
and what the dominant errors of using punctuation marks in writing
essay made by the third class students at Dongola secondary
school. The data are taken from the students’ document. The
students’ document here was their essay written work.

3. 5Data Collecting Procedures

In conducting research, we should not ignore the procedures of
collecting data. That are the steps used to collect until interpret the
data. In
analyzing the data, one thing that we should not be forgotten is
applying
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procedures how the data will be collected until interpreted. There
are some procedures in collecting data until interpreting the data in
this research.
Firstly, the researcher asked the permission to English teachers that
taught the third class at Dongola secondary school. Here, the
researcher asked the data which is students’ essays writing work to
be analyzed. Having the permission, the researcher copied those
data. After that, the researcher analyzed the students’ essay writing
works one by one. The researcher focused on the use of
punctuation mark. In analyzing the data, the researcher determined
what types of errors that occurred in the data. Then,
the researcher calculated them, and knew what the dominant errors
that occurred.
Data Analysis and Discussion
4.1 Introduction
Data analysis in this study refers to a systematical process to search
and arrange the data sources and other materials that have been
collected to enable the researcher to come up with finding.
To find the percentage of frequency in each type of errors, the

formula used is as follows:
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Note:

P =1 x 100% P : symbol of percentage

N f : number of type of errors

N : the total number of errors

The researcher analyzes two functions of punctuation marks,
grammatical and semantical. The researcher found 219 errors made
by the students in using the punctuation marks in the function of
grammatically, and 48 errors in the function of semantically. The
errors occurred in various kinds of punctuation marks. There were
seven kinds of punctuation marks as the researcher mentioned
above that occurred in the students’ essay writing works.

b) Classification of error After the errors have been identified,
researcher classified based on their type. In this research, the errors
made by the students in using punctuation marks in writing essays
were classified based on the surface strategy taxonomy propose by
Dulay et al (1982). Based on the theory, the errors were classified
in to four types; omission, addition, malformation, and disordering.
This research followed that theory, and found the errors in from the
data including of omission, addition, and misinformation. There

was no disordering error, because the researcher didn’t find it when
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analyzing the data. The researcher divided the classification in two
functions, grammatically and semantically.
4.2 The Nature of Error Analysis

In learning process, human may have mistakes and errors, such as
in writing skills. Brown (2000:217) states that learning language is
like the other learning. It can’t be separated from making errors
because they actually have significance for both teacher and
students. According to Dulay (1982: 139) errors are those parts of
conversation or composition that deviate from some
selected norm of mature language performance. It can be said that
every language have the norm of language performance. When the
learners break that norm, it can be said that they make an error.
Error can be analyzed, as Lado (1974:166) says that the fact that
learners do make errors that these errors can be observed, analyzed,
and classified to reveal something of the system operating within
the learner, let to surge of study of learners errors, called error
analysis. So, error analysis is the process of observing, analyzing,
and classifying the learner’s errors. Errors that are
made by the students in learning language should be analyzed by

the language teacher. Brown (2000: 218) states that while errors
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indeed a system at work, the classroom language teacher will be
preoccupied in noticing errors that the correct utterances in the
second language go wunnoticed. He also states that
reducing the errors happened in language learning can increase
language proficiency, as the main goal of learning the second
language. Thus, error analysis can be defined the process of
identifying the errors made by the students in learning language to
improve the student’s ability or proficiency of second language
learners.
4. 3The Steps in Error Analysis
According to Brown (2000:220) there are some steps analyzing the
errors:
Identifying, Classifying, and Tabulating the errors .
1. Identifying errors
The researcher need to identify the errors of the sample collected.
We can identify what errors which the learners made. Here, the
researcher identifies what errors which the student made in using
punctuation marks.

2. Classifying Errors
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After the errors have been identified, the next step is classifying
them into their types. According to Dulay (1982:146), there are
some types of errors based on the surface taxonomy strategy.
Based on the surface taxonomy strategy, the classification of errors
emphasize of the ways the structure changed. Accordingly, they are
omission, addition, misinformation, and miss-ordering error types.
As the explanation below:
1. Omission
This type of error is characterized by the absence of item that
actually needed in well-formed sentence. So in this type, an item or
more that should appear in a well-formed sentence is absence or
missed.

2. Addition
Addition errors are the errors that are characterized by the
presence of item that must not appear in a well-formed
utterance/sentence. In this type, we can conclude that addition is
the contrary from omission. In this type, the students put an item or
more that should not be put in well-form utterance/sentence.

3. Malformation
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Malformation errors are the errors that are characterized by the
use of wrong form in morpheme or the structure. While in
omission errors the item is not supplied at all, in misinformation
the learners supply something, although it is incorrect.
4. Disordering
Disordering errors are characterized by the incorrect
placement of morpheme or a group of morpheme in a utterance or
structure.
From the explanation above, we can summarize that the types
of errors based on surface taxonomy strategy include omission (the
absence of an item that must appear ), addition (the presence of an
malformation (the use of the wrong item that must not appear),
form of the morpheme or structure), and disordering (the incorrect
placement of a morpheme or group of morphemes).
In this research, the researcher concerns the types of errors
that can be classified based on the surface taxonomy strategy.
3. Tabulating Errors
Beside the two procedures above, this research counted the
frequency of occurrence of the error on the English complex

sentences
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made by the students. It is needed to figure to figure out the
frequency of the errors previously identified and classified. The
errors can be tabulated, and the number of errors is presented in the
form of percentage.

4.4 kinds of punctuation marks made by the students

4.4.1 Grammatically

In the function of grammatically, there were 219 errors in the
seven kinds of punctuation marks made by the students. Those
errors were classified into three types: omission, addition, and
misformation. a Omission Errors of omission were indicated by the
absence of the item that actually needed in well-formed sentence.
So in this type, an item or more that should appear in a well-
formed sentence is absence or missed. The explanation bellowed
described the errors of omission occurred in using punctuation
marks. There were three types of punctuation marks which were
classified into errors of omission.
a) Comma Omission of comma means the absences of comma that
must be appear in a sentence. These errors made the sentence
become unclear. Based on the data collected by the researcher, the

researcher found the omission error in using comma, as follow:
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1) The students who live there also can be more independent
responsible  and active in  the large  community.
The sentence above showed a series of items in the noun
category; independent, responsible, and active.
According to Bram (1995:92), a comma should put to
separate a series of items from the same category in a sentence.
So, we can revise the sentence, as  follow:
The students who live there also can be more independent,
responsible, and active in the large community.
2) Boarding house also prepares some facilities but it depends in
owner of boarding house.
The sentence above naturally consisted of two Independent
clauses. That are ‘boarding house also prepares some facilities’
and ‘it depends in  owner of boarding house’.
According to Hansen, et al. (1998:109), the two independent
clauses can be joined in a sentence if there is a coordinating
conjunction. The coordinating conjunction of the sentence is
‘but’. The rule applied in writing is a comma should put in a

coordinating  conjunction. Se, we can revise  as:
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Boarding house also prepares some facilities, but it depends
in owner of boarding house.
3) If you break the rules you will get punishment from the
dormitory manager.
The sentence above consisted of dependent clause followed
by the independent clause. The dependent clause is ‘If you break
the rules’, and the independent clause is ‘you will get
punishment from the dormitory manager’
According Bram (1995:93), a comma is used after a
subordinate or dependent clause that precedes a superordinate or
independent clause. The revised sentence, as follow:
If you break the rules, you will get punishment from the
dormitory manager.
4) In this place you also have any activity related to religion.
In that sentence, adverb of place put in the beginning of a
sentence. According to Bram (1995:95), stated that we need a
comma as well to introduce adverbs of frequency, place, and
time at the beginning of a sentence. So, the revised sentence as
below:

In this place, you also have any activity related to religion.
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b) Period Omission of period means that a complete thought of a
sentence ended without a period. The absence of period in the end
of sentence made the sentence unclear because it will crush with
the following sentence. Based on the data collected by the
researcher, there were some examples of omission the period, as
follow:

1. Campus has been provided the dormitory usually, dormitory
provided by the students.

2. Beside that, you will get many vocabulary every day you can

get Arabic and English vocabulary.
3. Usually, the student must pray together, reading Yasin, and
reading Al-Qur’an after praying maghrib in cleaning schedule ,
there is an activity which cleaning every room which do by
member of room every day.

The three examples above generally consisted of two
sentences. Each sentence was a complete thought which followed
by the following sentence that is complete thought too. Then, the
student here didn’t putting any punctuation mark at all. Those
sentences grammatically called as ‘fused sentence’. Here, a

period was needed to put in each end sentence for avoiding the
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wrong structure in a sentence. Here are the revised sentences:
1. Campus has been provided the dormitory. Usually,
dormitory  provided by the Islamic state collage.
2. Beside that, you will get many vocabularies every day. You
can get Arabic and English vocabulary.
3. Usually, the student must pray together, reading Yasin, and
reading Al-Qur’an after praying maghrib. In cleaning
schedule, there is an activity which cleaning every room.
c) Colon

A colon used to introduce a long list or a series of things. The
colon is often preceded by the phrase in the following, as follows,
as in, or as like, to mention three or more examples. Omission of
colon means that the absence of colon in a sentence which shows a
series of things which introduced by the mentioned phrase above,

as in:

‘Living in dormitory has many rules that must be obeyed by some
students who live there, as like they can’t go over than 9 p.m.,
they may not wear pencil pants, and they may not invite a
boyfriend there.” The sentence above determined by a phrase as

like that introduced a long series of things. Based on the theory,
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there should put a colon after the phrase as like. We can revise the
sentence, as below:

‘Living in dormitory has many rules that must be obeyed by
some students who live there, as like: they can’t go over than
9p.m., they may not wear pencil pants, and they may not invite a
boyfriend there.’ b Addition Errors of addition means that the
errors that are characterized by the presence of item that must not

appear in a well-formed sentence.

Contrary with the omission, here the students put the punctuation
mark that should not put in a sentence. From the data analyzed by
the researcher, there were six kinds of punctuation marks that

occurred in errors of addition.

a) Comma The addition of comma means that the presence of
comma in the sentence that must not appear. From the data gotten,

there are some examples, as in:

1) When, we will go out from boarding house, we will do it up to
us. The sentence above consisted of a dependent clause begins
with adverb of time ‘When, we will go out from boarding house’,
and then followed by an independent clause ‘we will do it up to

us’. It’s true function of comma done by the student when he/she
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put a comma before the independent clause, but it’s no needed to
put a comma after the word ‘when’. The word ‘when’ is a unit of
dependent clause, so it’s no needed to separate it with the
following words in that clause. The revised sentence is not putting
a comma after ‘when’, as in:

When we will go out from boarding house, we will do it up to us.
2) Although, dormitory and boarding house have some different,
but they also have same in  other  program.
In that sentence, there are two commas. A comma put before
the coordinating conjunction ‘but’, and the other put after the word
‘although’ in the beginning of the sentence. The comma after the
word ‘but’ is true, because it separates two clauses. However, the
comma after the word ‘although’ includes in error of addition. It
can be said error of addition because ‘although’ in the beginning
sentence is a unit with the other words of dependent clause
‘Although dormitory and boarding house have some different’. It
didn’t need to be separated by a comma. We can revise it, as
follow:

Although dormitory and boarding house have some different,

but they also have same in  other  program.
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b) Colon The addition of colon means that the presence of colon
that must not appear in a sentence. The example is as below:
‘For the dormitory, usually there are some rules in it, like: the
dweller (university students) has to do the activities which have
planned.” In the sentence above, there was a colon after the word
‘like’. From the theory, a colon can be put in a sentence if the
sentence introduced a long series of items. In that sentence, the
colon put belong to error of addition because after the colon put,
there was no series of items that mentioned. There was just a
sentence that explained about an activity. So, the colon should not
appear in that sentence, as in:

‘For the dormitory, usually there are some rules in it, like the
dweller (university students) has to do the activities which have
planned.’

c). Period The addition of period is the presence of a period in a
sentence. The sentence is not a complete thought, but it is ended by
a period suddenly. The example of the addition of period based on

the data analyzed can be showed, as in:
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‘Usually, boarding house that located in campus area collaborates
with campus committee to receive the students of campus. To live
in their house.’
The long sentence above seemed unclear because that sentence
separated by a period. That was ‘to live in their house’ after a
period that couldn’t stand alone. It was also a unit of the previous
clause before. So, the period was not needed there, as in:
‘Usually, boarding house that located in campus area collaborates
with campus committee to receive the students of campus to live in
their house.’
e). Question Mark The addition of question mark occurred when
the appearance of question mark in a well-formed sentence that
must not appeared. Based on the data gotten, the researcher found
the example of the addition of question mark, as in:
Why??? Because in there have some activities that can support the
students added the vocabularies. Basically, the used of question
word was true, but the used of question mark belonged to the errors
of addition. In writing a formal or scientific writing work, it has not
permitted to use the double, triple or more same punctuation marks

in the sentence or words, like the question mark after the word

435



2022 g — gl o0d)

‘why’ above. It’s permitted if the format of writing in the form of

informal, such as: letter, messages  to  friend,

and novel. So, one question mark would be enough, as in:

Why? Because in there have some activities that can support the
students added the vocabularies.

f) Apostrophe

The addition of apostrophe usually happened to the students when

the students didn’t know the function of the adding of apostrophe

itself. We can see the example, as below:

In  boarding house, they must obey the owner’s.

The sentence above seemed unclear in the word “owner’s”. The

word ‘owner’ itself had been showed a possession without the

adding of apostrophe. So, the adding of apostrophe above was not

needed.

We can revise the sentence, as in:

In  boarding house, they must obey the owners. Or

In  boarding house, they must obey the owner.

¢ Misformation As explained in the previous chapter, misformation

errors are the errors that are characterized by the use wrong form in

morpheme or structure. Here, the learners put the punctuation
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marks in the sentence, although it is incorrect. Based on the data
analyzed by the researcher, there were three kinds of punctuation
marks that occurred to the errors of misformation.

a) Comma Misformation of comma occurred when the used of
comma was not appropriate in a sentence. The comma should not
put, and can be revised with the right one. The examples of
misformation of comma from the data gotten are, as below:
1. They need many hours to arrive at home, moreover is not good,
It’s so difficult guys. The used of comma after the word ‘good’
above belong to malformation, because the comma was not
appropriate in the sentence. Actually, that consisted of two
sentences. The first was “They need many hours to arrive at home,
moreover is not good”, and the second sentence was “It’s so
difficult guys”. The first and second sentences were complete
thoughts, so it didn’t need to put a comma separating the both
sentence. The appropriate one was putting a period after the first
sentence, as in:

They need many hours to arrive at home, moreover is not good.
It’s so difficult guys

2. The first is dormitory, some campus have built dormitory for
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their students.
There was a comma after the first sentence ‘The first is
dormitory’. Actually, those first and second sentences were
independent clauses, and it could stand alone. It could melt to
be a compound sentence if there was a coordinating
conjunction, but there was no conjunction there. So, those

sentences should be separated by a period, not a comma
4.4.2 Semantically

In semantically function, the errors made by the students in
using punctuation marks was analyzed by emphasizing the
semantic aspect. Different used of punctuation marks create the
different meaning. The errors were classified into three types of
errors: omission, addition, and malformation.
a Omission In semantic function, omission of punctuation marks
means that the absence of punctuation marks in a sentence creates a
different meaning. In this function, omission of errors was occurred
in the two kinds of punctuation marks: comma and period
1. Comma (,) The absence of comma in the sentences made by the
students has an effect in semantic function. Look at the example

below:

438



2022 g = gl N0 aclaabasslavloll Wl e

Example 1: Error Sentence:

Next you must on time when you pay rent for the owner of
boarding house.

Semantically:

‘Next you’ in the error sentence above means the person next to
you, not the thing that mentioned after the word ‘next’ that
explained a periodically between the sentences.
Correct Sentence:

Next, you must on time when you pay rent for the owner of
boarding house.

Semantically:

In the correct sentence, next means the step in a series of things
among the sentences. The second example also showed a different
meaning between the error sentence and the correct sentence in
using a  comma, especially  in omission error.
Example 2: Error Sentence:

In the dormitory, all of students’ activities were scheduled.
Because of that well-organized life can be gotten in the dormitory.
Semantically:

Omission of comma in the error sentence above showed a role
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of ‘because’ in expressing a reason. Actually, the placement of
‘because’ above was in the group of sentences. In the error
sentence, there is no comma after the word ‘because’ to emphasize
a reason from the sentence ‘In the dormitory, all of students’
activities were scheduled’. There is no boundary between the word
‘that’ and ‘wellorganized’. So, the meaning seemed melting in
‘because of that wellorganized’.

Correct Sentence:

In the dormitory, all of students’ activities were scheduled.
Because of that, well-organized life can be gotten in the dormitory.
Semantically:

The put of comma after the phrase ‘because of that’ created a
clear meaning phrase that expressed a reason from the previous
sentence. There is a boundary between the word ‘that’ and
‘wellorganized’. So, it wouldn’t create a confusing meaning to the
reader.

2. Period (.) Omission the period means that the absence of a
period in the well-formed sentence, and here it has a semantic

function. The example below showed how the different meaning
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between error sentence and the correct sentence.
4.5 Error Sentence:

In the boarding house, the students can cook by themselves if the
students want to pay more, boarding house also serves them the
food and necessity.

4.5.1Semantically:

The sentence “In the boarding house, students can cook by
themselves if the students want to pay more” means that the
students can cook by themselves if they want to pay more. It was
not deal with the next sentence ‘boarding house also serves them
food and necessity’. Logically, the students should pay more if
they got something. However in that sentence, the contrary
happened. The students should pay more, then they can cook.
Correct sentence:

In the boarding house, the students can cook by themselves. If the
students want to pay more, boarding house also serves them the
food and necessity.

4.5.2Semantically:

In the correct sentence, it put a period after the sentence ‘In the

boarding house, the students can cook by themselves’. It had a
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clear meaning that in boarding house, the students can cook by
themselves. In the next sentence, it emphasized that if the students
want to pay more, boarding house also serves them food and
necessity.

b Addition

In addition errors, the presence of punctuation marks had an effect
in semantically function. In this addition error, there were three
kinds of punctuation marks: comma, period, and apostrophe.
1. Comma (,) The presence of comma that should not appear in a
sentence often made a different meaning to the sentence itself. look
at the example below,

Error Sentence:

When, we will go out from boarding house, we will do it up to us.
Semantically:

The adding of comma after the word ‘when’ means that it
appeared a question within the sentence. The distance separated by
a comma to the next words in a clause made a different meaning. It
seemed ask ‘when we will go out from the boarding house?’.
Actually, that was not the real meant of the sentence. We could

differ with the correct sentence.
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Correct Sentence:

When we will go out from boarding house, we will do it up to us.
Semantically:

Deleting a comma after the word ‘when’ has made a clear
meaning within the sentence. The word ‘when’ melted in a
dependent clause became ‘When we will go out from boarding
house’. It was totally a statement, not a question.
2. Period () The presence of period that should not appear in a
well-formed sentence often created a different meaning.
Error Sentence:

If we know about the type of campus housing, we can imagine.
How many activities there.

Semantically:

The adding of period after the clause ‘we can imagine’ has made
a confusing meaning. The used of period was to express the
complete thought feeling. In the sentence above, the clause ‘we can
imagine’ ended by a period, then what can we imagine? It had not
clear meaning. Then, in the next sentence, there was a statement
‘How many activities there’. If we correlated with the previous

sentence, it had a close relation. The meaning was the thing that we
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can imagine was how many activities there. So, the adding of
period made the sentence became a confusing sentence.
4.6. Figure Types and number of errors made by the third
semester students in using punctuation marks in grammatically
function Three types of errors were found by the researcher in
using punctuation marks in writing essay. In this part, those errors
in using punctuation marks were counted based on each type of
errors. The occurrence frequency of each

error in using punctuation marks was also counted here.

OMIiSSION=========nnmemm e em e e e 75%
Malformations------------=--=-=m e 7%
AdditioN ----m-mmm oo 18%
Table 6.1. Frequency and Percentage of Omission Error

No. Types of Omission Frequency | Percentage

Error

1. Comma (,) 143 87,2%

2. Period (.) 20 12,2%

3. Colon (2) 1 0,6%
TOTAL | 164 100%
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Table 4.3. above explains any points of errors which had caused
error of omission. The table shows that the third CLASS students
made 164 errors of omission in using punctuation marks. The
kinds of punctuation marks occurred were comma, period, and
colon. The students made omission of comma 143 times. It was the
highest number in error of omission. The second frequency was the
using of period in 20 times.
The last frequency was the using of colon. It was the fewer errors
in omission. The students made omission of colon only 1 time.

Table 6.2. Frequency and Percentage of Addition Errors

Types of
No. o Frequency | Percentage
Addition Error
1. Comma 6 37,5%
2. Period 3 18,75%
3. Apostrophe 2 12,5%
4, Question Mark | 2 12,5%
Exclamation
5. 2 12,5%
Mark
6. Colon 1 6,25%
TOTAL 16 100%
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Table 4.4. shows some points of addition errors in using

punctuation marks in writing essay. The table describes that the

third class students made 16 errors of addition. There were Six

kinds of punctuation marks that included in addition errors. The

addition errors were contributed most by addition of comma which

was made 6 times by students.
Then, it followed by addition period in 3 times. The third until fifth

addition of errors had a same frequency and percentage; they were

apostrophe, question mark, and exclamation marks. The last

addition error was the using of colon that only made by students in

1 time.

Table 6.3 Frequency and Percentage of Malformation Errors

Types of
No. Misinformation Frequency | Percentage
Error
1. Comma 24 61,5%
2. Period 14 35,9%
3. Semicolon 1 2,6%
TOTAL 39 100%
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Table 4.5. explains about some points of malformation errors in
using punctuation marks in writing essay. There were three kinds
of punctuation marks which included in malformation errors. The
highest malformation errors happened in comma which is made by
13 students in 24 times. The second highest error was period in 14
times. The last malformation error shown in the used of colon
which was only one time.

2. Errors in Using Punctuation Marks in Semantically Function
In semantically function, errors made by the third semester
students in using punctuation marks in writing essay were found in
48 errors which made by 10 students. The dominant errors showed
in error of omission with 66%. The highest frequency found in
error of omission, then followed by error of addition in 19%. The
last frequency showed in malformation error with 15%. The data
was presented on the pie diagram below.
Figure 7 Types and number of errors made by the third
semester students in using punctuation marks in semantically
function Three types of errors were found by the researcher in
using punctuation marks in semantically function. In this part,

those errors in
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Addition----------- 19%
Omission------------ 66%
Malformation------ 15%

using punctuation marks in semantically function were counted
based on each type of errors. The occurrence frequency of each
errors in using punctuation marks was also counted here.

Table 4.7.1. Frequency and Percentage of Omission Errors in

Semantically Function

Types of
No. Omission Frequency | Percentage
Error
1. Comma (,) 20 62,5 %
2. Period (.) 12 37,5%
TOTAL 32 100%

Table 4.7 .1 above explains any points of errors which had caused
error of omission. The table showed that the students made 32
errors of two kinds of punctuation marks. The first highest

frequency was omission of comma in 62,5%. It gave the
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semantically effect to the sentence when the students made
omission of error.
Table 4.7.2. Frequency and Percentage of Addition Errors in

Semantically Function

Types of
No. o Frequency | Percentage
Addition Error
1. Period (.) 4 44%
2. Comma (,) 3 33%
3. Apostrophe (°) 2 23%
TOTAL 9 100%

Those three kinds of punctuation marks in the table 4.7.2. above
included in addition of errors in semantically function. There were
only 9 errors in low frequency. The highest frequency was addition
of period in 44%. The second highest frequency was addition of
comma in 33%. The last frequency was addition of apostrophe in
23%. All of those addition errors gave a semantic
effect to the students’ writing.

Table 4.7.3 Frequency and Percentage of Malformation Errors

in Semantically Function

449



2022 g — e gl o0 aclaabasslavloll Wl e

Types of
No. Malformation Frequency | Percentage
Error
1. Comma (,) 4 57%
2. Period (.) 3 43%
TOTAL 7 100%

Table 4.7.3 above explains about some points of malformation

errors in using punctuation marks in semantically function. There

were two kinds of punctuation marks with low frequency. The first

highest frequency was malformation of comma in 57%. All of

those malformation errors gave a semantic effect to the students’
writing.

4. 8The Discussion

This subchapter presents the result of the data that is related to the

theory used in this study. The findings of this study are matched

with theory as presented in chapter 2.

4.8.1. Types of Errors in Using Punctuation Marks in Writing

Essay

The errors made by the third semester students in using

punctuation marks in writing essay are divided into three types.
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Those three types were analyzed into two functions, grammatically
and semantically. The errors are omission, addition, and
malformation. Omission is the error that is characterized by the
absence of the item that actually needed in a well-sentence. This
meant that in writing, the student omit the punctuation mark that
actually needed in a well-formed sentence. The second type is
addition. This error is characterized by the presence of the item that
must not appear in the sentence. In this research, addition error
happened when the presence of punctuation
mark was not appropriate in a well-formed sentence. The last error
type is malformation. This type is characterized by the use wrong
form in morpheme or sentence. Here, the students put the kind of
punctuation marks in their essay, but that was not appropriate one.
Based on the data gotten by the researcher, there were any
possibilities caused of errors made by the third semester students at
IAIN Tulungagung. The first, basically the function of punctuation
marks in English and Bahasa Indonesia are mostly same. Here, the
students might not understand about the function of punctuation
marks in their first language. So, it could influence their writing

work in English, especially in the used of punctuation marks.
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Secondly, Nurhayanti (2013) stated “The causes of errors in using
punctuation marks arethe students confused about the use of
punctuation correctly, and forget the punctuation material due to it
covered in writing one only”. In this research, those possibilities
also might happen. The students sometimes felt confuse in using
punctuation marks, because the lack of understanding of it. It could
happen because the punctuation material was rarely taught in
writing lesson class. The students also might forget about the using
of punctuation marks. Sometimes, the students thought that
punctuation mark is a little thing that doesn’t much important in
writing. They just concern in their content and
structure, and ignore the punctuation marks.

4.8.2. The Frequencies of Errors in Using Punctuation Marks

in Writing Essay

Based on the data that has been analyzed by the researcher, there
were two functions that the researcher analyzed, grammatically and
semantically. Firstly, in grammatically function, the highest
frequency of errors happened in omission of the using of
punctuation marks. Here, the students omit the punctuation marks

that were actually needed in a well sentence. Almost of the
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students did omission of comma in their writing works. So, the
dominant error made by the third semester in using punctuation
marks in writing essay was omission of comma. Actually, comma
Is needed to make their sentence clear and suitable with the rules.
A comma put to emphasize the sentence which must be separated
based on their classification and rule, as mentioned in the
chapter 11 based on the several theories. For the example, a comma
should put to separate a series of thing in the same category. From
the data gotten by the researcher, there was an example of a
sentence that included in omission of comma, as in the sentence,
‘The students who live there also can be more independent
responsible and active in the large community.” From that
sentence, that was a series of thing in the same category, in
adjective category. There were independent, responsible, active.
Those three adjective should be separated Dby the
commas as the rule mentioned in Bram (1995:92). The students
omitted the commas by not putting anything between the
adjectives. The second highest of omission was period. Here, the
students didn’t put the period in their complete thought sentence.

The period itself signed of the end of the sentence.
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The second highest frequency of errors in using punctuation
marks in writing essay that are made by the third semester students
at IAIN Tulungagung was malformation errors. Malformation
errors happened when the students used the wrong form in the
morpheme and structure. Here, the students used the punctuation
marks, but that was not the appropriate one. The students often put
a comma that actually in the end of the sentence. They arranged the
sentences by separating with a comma, although it should be ended
by a period. From the data, there was an example of malformation,
like ‘The first is dormitory, some campus have built dormitory for
their students’. Actually, that were two sentences that be forced
into a sentence by putting a comma. Here, as
the rule of comma, the sentences can be separated by the comma if
they are in the same category, or there is a coordinating
conjunction in separating the sentences. According to Hansen
(1998:109), the two independent clauses can be joined if there is a
coordinating conjunction, and a comma should put to separate
them before the conjunction. On the sentence above, they were not
a coordinating conjunction there, so that there was not a compound

sentence that must be separated by a comma. A comma at the
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sentence above should be replaced by a period,
like ‘The first is dormitory. Some campus have built dormitory for
their students’. Those malformation of comma in grammatically
also can be called as “comma splice”. It was also done to the other
punctuation marks that categorized in malformation error. That was
the example that the students didn’t allow the rule of using
punctuation well. The last type of errors made by the students in
using punctuation marks in writing essay was addition error.
Addition errors are the errors that are characterized of item that
must not appear in a morpheme or sentence. Here, the students put
the punctuation marks that should not appear in a sentence. In the
data gotten by the researcher, the students
often add the period in a sentence that was not appropriate. That
was an example of the sentence ‘If we know about the type of
campus housing as dormitory and boarding house with their
activities, we can imagine

How many activities there.” A period that was between two
clauses, the dependent clause (If we know about the type of campus
housing as dormitory and boarding house with their activities), and

the independent clause (we can imagine how many activities there).
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Here, the adding of period in the independent clause was not
allowed (we can imagine. How many activities there). That was a
unit of a clause that must not be separated by a period. We can
revise the sentence, like “If we know about the type of campus
housing as dormitory and boarding house with their activities, we
can imagine how many activities there. Secondly, in semantically
function, the students made many errors that were classified into
three  kinds of  errors:  omission,  addition, and
malformation. The dominant error was omission of comma in 66%
of all errors. Actually, omission of punctuation marks, such as
comma created a different meaning with the correct one. For the
example in the sentence ‘Next you must on time when you pay rent
for the owner of boarding house’. Actually, that sentence classified
in omission of comma. A comma should put after the word ‘Next’
to show the periodically of the series of things or activities.
However in the error sentence, there was no comma after ‘next’,
and it created a different meaning. The word ‘next” melted with the
word ‘you’. It was not a boundary there. So, it seemed that ‘next
you’ means the person next to you, not a periodically of a series of

things or activities. Therefore, omission of comma absolutely
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created a different meaning to the writing. In the error sentence, the
word ‘next’ means that the person next to you. The correct
sentence  ‘Next, you must on time when you
pay rent for the owner of boarding house’ put a comma after the
word ‘next’ with a pause intonation to emphasize the periodically
of a series of items or activities.

The second highest frequency was addition of errors. In addition
errors, the students often added the punctuation marks that could
change the meaning of the students’ writing work itself. For the
example was in the addition of apostrophe. An apostrophe
naturally used to emphasize the possession of something. In the
error sentence ‘The owner’s as like the second parents who have
guaranteed their safety’, there was an addition of apostrophe in the
word ‘owner’s’. Of course it was a confusing meaning because
‘owner’ itself had a mean as the person who had a possession right
of something. So, if the word said ‘owner’s’, it meant that the
person who had a possession right of the owner itself. It didn’t deal
with the correct sentence that stated “The owners as like the second
parents who have guaranteed their safety’. In the correct sentence,

the owners means that the person who had a possession right of
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boarding house that became the second parents to the students. In
the correct sentence, the meaning was clearer than the addition
error sentence.

Conclusion, Findings and Suggestion

In this chapter, the researcher wants to present the conclusion of
the study that has been discussed in the previous chapter. In this
chapter, the researcher also wants to give the suggestion for
English  teacher, the students, and also for other
researcher.
5.1. Conclusion

The result of this study has been presented in the previous chapter.
Furthermore, the conclusion of this study is presented as below:
1. The type of errors made by the third semester students at IAIN
Tulungagung in using punctuation marks in writing essay are
divided into three types that had been analyzed based on Dulay, et
al. They are omission, addition, and malformation. Omission of
error is an error that is characterized by the absence of item that
actually needed in a well-formed sentence. It means that the
students here made the errors Dby omitting the

punctuation marks that must be appeared in a well-formed
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sentence. The second error is addition. This error is characterized
by the presence of item that must not appear in a sentence. Here,
the students add the punctuation mark that is actually not needed in
a sentence. The last type is misinformation. Error of
misinformation happened when the students use the wrong form in
morpheme or structure. While in omission errors the
item is not supplied at all, in misinformation the learners supply
something, although it is incorrect. The students put the
punctuation mark in their sentence, but it doesn’t the appropriate
one.

2. The first highest frequency of error made by the third semester
students at IAIN Tulungagung in using punctuation marks in
writing essay is omission. Omission of errors was the highest
frequency in both of the functions, grammatically and
semantically. The researcher calculated 75% for omission in
grammatically  function, and 66% for omission in
semantically function. Here, the omission of comma is the first
highest occurred in both of two functions, grammatically and

semantically.
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It meant that the dominant error made by the third semester
students at IAIN Tulungagung in using punctuation marks in
writing essay was omission of comma. The students omit the
comma that must appear in the sentence by
not allowing any rules of the using of comma. Omission the
comma also gave a different meaning to the sentence. It gave a
semantic effect within the error sentence and the correct sentence.
The second highest frequency of error in using punctuation marks
in grammatically function is misformation. The calculation of error
of malformation is 18%. Here, the students made misinformation
error in three Kinds of punctuation marks.
There are comma, period, and semicolon. While in semantically
function, the second highest frequency was addition of errors. The
calculation of addition error was 19%. Addition of period was the
highest frequency. The students add a period that should not appear
in a sentence, and it made a different meaning to the sentence
itself. The last frequency of errors in using punctuation marks in
grammatically function is addition. It happened in 7% of all errors.
However, the kinds of punctuation marks that included in addition

of error are the highest number. There are six kinds of punctuation
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marks, although it is in the low frequency. While in
semantically function, the last frequency was malformation. It
calculated 15%.
5.2 Findings
1-The errors are omission, addition, and malformation.
Omission is the error that is characterized by the absence of the
item that actually needed in a well-sentence. This meant that in
writing, the student omit the punctuation mark that actually needed
in a well-formed sentence
2-This error is characterized by the presence of the item that must
not appear in the sentence. In this research, addition error happened
when the presence of punctuation mark was not appropriate in a
well-formed sentence.
3- The error type is malformation and this is characterized by the
use wrong form in morpheme or sentence.
4. The dominant error made by the third class in
using punctuation marks in writing essay was omission of comma.
5- The second highest frequency of errors in using punctuation
marks in writing essay that are made by the third semester students

was malformation errors. Malformation errors happened
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when the students used the wrong form in the morpheme and
structure.

6-The addition errors, the students often added the punctuation
marks that could change the meaning of the students’ writing work
itself.

5.3 Suggestions

1. For English Teacher In teaching writing, actually there are many
aspects that must be taught by the teacher. One of them is about the
using of punctuation marks. As the result of this research, the
highest frequency of errors made by the third semester students at
IAIN Tulungagung in using punctuation marks in writing essay is
omission. The students often omit the punctuation marks that must
be appeared in their writing work. To avoid the errors, the teacher
can teach about punctuation marks before the students starting to
write. Here, the teacher can take a portion to teach about the kinds
of punctuation marks and the function. The teacher also
emphasizes the importance of the uses of punctuation marks, so the
student doesn’t think that punctuation mark is a little thing in their
writing. In scoring the students writing, the teacher also hopefully

be more detail in correcting the students’ punctuation used. These
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efforts can be done by the teacher to avoid the errors made by
students in using punctuation marks.

2. For Students In writing, the students need to know the
importance of the use of punctuation marks. Many students do
‘comma splice’ and ‘fused sentence’. They do not know the
function of comma in a ‘comma splice’, and they do not put a
punctuation mark at all in their ‘fused sentence’.
Many students also made many errors that can change the meaning
of the sentence itself. Firstly, the researcher suggests that the
students can learn from their error. They can know what their
errors, and they can learn from those errors. Secondly, lack of
understand is the big factor that influence those errors. After
finishing this research, hopefully the students can learn
more about the kinds of punctuation marks and the function of
them. They would not ignore the punctuation marks in their
writing, because the use of punctuation mark can determine the
quality of their writing work.

3. For Other Researcher The other related researcher is suggested
to use a better method to collect the data of their research. He/she

should present the findings better and more systematically, so that
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it can be understood well, and have  more
benefit to the reader. Furthermore, the other researcher is also
suggested to not only concern in the using of punctuation marks in
writing essay in his/her research, but also he/she should add the
other aspect of writing essay that can be analyzed.
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